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Welcome to samba 

Welcome to world-class banking. 
Convenient. Secure. Instant. 
Around the world - around the clock. 


0 q_ 6 Li_oLLU 

SambaPhone 


■= i i q i 111 n j oa -m 

Cull uql LloLijj . •.' . ■ ,, JjUq^LloLuj 

■_> IQ J I S l )H LOI Kv' j 

Samba Online Samba ATM Samba Mobile 



For assistance: : 6 ^cUiloJI i h p-»i 

800 124 1010 I www.samba.com 






ACCOUNT OPENING AGREEMENT 


uLul^ ^ " * a 


PERSONAL INFORMATION 


Account Owner 


ul I l 


■. i. ^ 


Title: 

First Name: 

Second Name: 

Third Name: 

Family Name/Surname: 


Other Q LS>-i Ms. Q Mrs. Q sjluJI Mr. Q 


:^ 21 )l 


;i_)VI 

tdJjLxJI 


< 

2uLaVI jJL 

Country of Residence 


Nationality Gender: D Female D Me Date of Birth 

\ \ 


(Year) (Month) (Day) 


Identification: 


JjJ-stlll ^ LvjJl 

Please Specify 


gpfii.p-1 )>i-Ji jiji. |—| J^iat/i |— .j_, j ^ i i 

gj Other I—I Passport (For Saudi Female only) I—1 Iqama I—National ID 


Expiry Date 

(Year) (Month) (Day) 




] 


ID No. 


Occupation: 


|—t Professional (Doctor, i— 

I—I Housewife Lawyer, Architect, etc.) IMiCjJi I—I Self-Employed 


Other 


□ ^ ,. r gtjrCT '19 y Li ^liaa .1 Haf -A s. c^l Ua, U - ... 

Military I—I Retired I—I Public Sector Employee I—I Private Sector Employee 


Employment Position: 


Other Manager I_I Assistant Manager Hfflji$taff 


I J^jlII 4 - 4 _ 4 -u>J I CJI j: I . 

Years with Current Employer 


Name of Current Employer 


^ I A£>. ( 4 _*u I 


Source of Income: 




Other 


■ 


Sjjl 4*1*11, il I Cl Lr."l l A 

Investment Products 


■ 


Jl^L 2 j 

Pension 


■ 


jWal 

Rental 


■ 


o jst- jL^I 

Business 


mi 


U 

Salary 


Other Income: 

(Monthly) 


:^i-i J 3 o (^1 


Monthly Salary: 




Education Level: 


|-1 Lie. CjLuIjJ I-1 

I—I Post-Graduate I—I Graduate 


■fin Jsi ji 
I—I Under-Graduate 


Other 


l l*it I a 


Number of 
Dependents 



— Jjji / 

HHlDivorced/ Widow 

n v>l 

1—1 Single 

Married 



JJlC. 

Marital Status: 

: <QL>J 1 








Years of service in KSA (For Expatriates): 


J : (^-bjL>> TAT ) Ajj j 11 m TI I AS 1 at I 4-4^301 Aj ' j< , 


Relationship with Samba or other Bank/s: Yes Q No 0 ^ /Ly>L* jjuM«Uu 


If yes, please tick below. ,„Uji ;u>Li ^ f uyi ,,^,1 dli.U.1 oils Isl 


Others 

tjrysL 

Insurance 

Mortgage 

Personal Finance 

4_liLujI 5^1 U 1 

Credit Cards 

Time Deposits 

j. l9jJ t_)L(.g.-v 
Savings Accounts 

C-lLui.'V 

Current Accounts 

ciijjjjl /ciLLJl 

Name of Bank/s 
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PERSONAL INFORMATION 


4 t • 


j|_a j_La_4 


Joint Account Owner 


v ' i "■ ri< tt ... ti 


Title: 


Other Q Ms. Q Mrs. Q Mr. Q 


First Name: 

Second Name: 

Third Name: 

Family Name/Surname: 



~<u\zy\ jJa 

Country of Residence 


Nationality Gende B fTmale □ Male DateofBirth 

\ \ 


:JjV1 ^: 
:Ji I f^l 

: Jl^JI ■ ..I 
:4lSLJl 

■jSLJI jtJjb 


(Year) 


(Month) (Day) 

>4^, |“Ji 


Identification: 


Please Specify 


jlji. HSi I - 1 .J_ ‘ J * 1 1 

gU Other IMjPassport (For Saudi Female only)BH Iqama I—I National ID 


Expiry Date 

(Year) (Month) (Day) 




] 


ID No. 


Occupation: 


Hi Professional (Doctor, | 

^MHousewife Lawyer, Architect, etc.) I—I ("jJI ||j|| Self-Employed 


Other 


□ ^ , i |—| . x~ a ^LLa . .-, ffTs^=, BLaL>. ^Uaa i xUjrt 

Military I—I Retired I—I Public Sector Employee I—I Private Sector Employee 


Employment Position: 


Mg IS |— i 

Other lfl§ Manager IS Assistant Manager I—A$taff 


I * *4- I Cjl j: i, 

Years with Current Employer 


Name of Current Employer 


4^>- ja-ufl 


Source of Income: 


• 111 j. t 


Bi Ajjl »mi .J cjUtCLa ji£.Uj jL^j[ hETTF S^-jLa^l j. t_alj 

Other I—I Investment Products I—I Pension I—I Rental I—I Business I—I Salary 


Other Income: 

(Monthly) 


3 


: y* I 


Monthly Salary: 


^ 1 ‘ 


jl^JI 


Education Level: ■|LkoU . >1 B 

■^■Post-Graduate I—I Graduate 


I—I i 1 

I—I Under-Graduate 


Other 


tAoJjuJI ^jun 4 


Number of 
Dependents 


JJlC. 

3^-tuVI 


Marital Status: 


I—| lW / J 11 " 

I—I Divorced /Widow 


EM 

■■Single 


I—I Married 


Years of service in KSA (For Expatriates): 


: (^-bjL>> GsCI) A t t | I AS 1 at I 4-4.L>it I ' j ~<., a_ul 


Relationship with Samba or other Bank/s: Yes Q No O 0^ D ^ : t£>®d /L-«L<i j^cj^us 


If yes, please tick below. .»L,ji s^pUi ^,uyi ,,^,1 ^tuUi oils lit 


Others 

l£-ou 

Insurance 

Mortgage 

Personal Finance 

4_l)LujI 4^LLu 

Credit Cards 

Time Deposits 

jjjjjJ C—iLlo.'V 

Savings Accounts 

,jjU. c-iLt.u.'v 

Current Accounts 

/ liLlji ^luI 

Name of Bank/s 
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CONTACT INFORMATION 


I ^uO I Q^xl I 


Local Address: 

Address Line 2 
City 

Country 


(j'>bJI 

Address Line 1 

5-ujJ.I 

P.0. Box 

JlLJI 

Zip Code 


j Uj j! 



Office Address: 



Street 


d 111 

Area 

< 


>yi 

Zip Code 



J 19 j-Lo 

P.0. Box 


< 


^uit 

Department 


Extension 




< 


Building NameS Number 
City 

l^4ji (sSj 
Telephone No. 


Permanent Address In home country 
(for Non-Saudi): 



f-jLi 

Street 


Floor 

< 




4_ujJll 

City 

< 

asu;ti 

Area 

i 




jjji 

Country 

< 

Landmark 

< 


j»Vl 

J« ...tl ) 


u-TA 1 

Building NameS Number 


JjJ-l ^JJuLuO 

P.0. Box 
^411 

Telephone No. 


Correspondence Address: 

(Please tick) 

|-1 JaaJI <jl>t£. 

— Office Address 


■Ei J■“■Is 
■JsgHVasel 




: aJum 1 jJ, 1 1 

(<L« ^b) 

Type of Residence: 

|-1 ciiLa 

— Family Owned 

I 1 I^LU Jaj 

1— Company Provided 

Bpd 


= 4l>SLtui t 




^LaJI 

Fax 



^Uti 

Phone 


Contact Details: 

< 

< 





E-mail 



JW 

Mobile 



< 



References: 


BANK ACCOUNT SELECTION 


jl *i ->»ll w c : ; tl l-jLlu_->J i 


Type of Account: 


□ 


( 4-!^-<ul j i_iLlu--v 

Savings (with commission) 


□ 


( (jj Jj ) l—iLuid. 

Savings (without commission) 


□ JS 


ipW 

Current 


(Should not reside with you) Telephone No. 

< 


Name 


Telephone No. 

< 

‘-"Ull joij 

Name 



^u2(l 


( lIIao hi tV ) 




Currency of Account: 


L ^“ I - 1 JJJJ I- 1 ^idp^l I-1 1-1 lJJjj-uj JLj 4_U^. 

Other U EUR U GBP U USD U SAR 

Purpose of Opening Accot 

int: 

1- |2>>*jU^I |-1 :c-)Lm->J 1 ^13 {j-4 

Consumer Loans — Business — Salary Transfer 

lLp- 1 — jL&J — 

Other — Investments —1 Savings 


0 










































































































































SERVICES REQUIRED 


4_'J 11-» 11 £j\ _ a I 


eStatement: 


NoQ V 


Yes Q |>" 


- 1 ** ' i ’ V I i j‘ 1 l it 1 /t t 


Mail Statement Frequency: 


Others 


| i£3- Ltu 


n 1 

ipM Annual 




aSr 

— Semi-Annual 


|-1 l£>1 UJ£)J 

I_I Quarterly 


it 'N-w i_■ rx • I '. — 1 


ATM Card: 


No Q 1 


Yes Q 




I/We understand that eStatements are to be accessed through SambaOnline or any 
method as decided by the Bank. 


I/We understand that eStatement customers 1 
physical mail. 


not receive any statements by 


Ll^Lu Oj£sj 2 m iJltJ^pLiVI 1 i_iLmjJl ‘ ' u& S-aJL>. jjl / J^\ j/ LjI 

■ i * I i i II La J JLru 3 LtS ^1 31 (jjl 

^ 3 bj V i iL^>Jl ‘ SjsjlL. ^ 33... 11 ^1 3JL/ 3^1 Cy*^/ bl 

. _i_j . 1 '■ j ._ A I, .1 >u 11 _ i* r x 


Language Preference: 


^ English 




: 4 1 (iartt. I II 4 jlI 


SPEEDCASH 


(jiiL-S . 


DOOR-TO-DOOR REMITTANCE: 


: Juj Ll p ■ 1 .. " 11 4 J t 


Primary Beneficiary Name: 

Nationality: 

Alternate Beneficiary Name (Optional): 
Beneficiary Address: 





Atnl 


: ((_gjLuA.l j Jj jjl I p^iil 


AJjjJtl 

City 


3 ^ 3 JI 

Zip Code 


E-mail 


CREDIT TO ACCOUNT: 

Account Title: 

Account Number: 
Account Type: 

Bank Name: 

Branch Name: 

Branch Address: 

Branch Code: 

USA ABA No.: 

UK Sort Code: 


• 1 it ,. 1 -^tt 1 aU_u aU t^J t 


gjj Account Currency: 


s 




:t—il4'«>r 


_LJJ I ^-LU I 






0 































































TERMS & CONDITIONS FOR ACCOUNT OPENING ,. i ...^ t i 

AND OTHER BANKING PRODUCTS & SERVICES a x - .u "• > r " 


A. ACCOUNT OPENING 

1. Definitions: The words and expressions that hereinafter follow shall, unless 
the context otherwise requires, have the meaning assigned hereinafter to 
each of them, as follows: 

"Account" means the bank account which is the subject for the application 
presented by the Account Owner to the Bank for availing such Account 
pursuant to the terms herein. 

"Account Owner" means the applicant(s) for the Account and in the case of 
Joint Account it means each of the applicants. 

The Bank means Samba Financial Group with Commercial Registration 
NO.CR1010035319, having its Head Office at King Abdulaziz Road, P.O. Box 
833, Riyadh 11421 Saudi Arabia. 

"Instrument" means a draft and other non-cash instrument for payment of 
money. 

2. Deposits: All checks and instruments deposited in the Account are subject to 
collection in cash or solvent credits paid to the Bank at its office. The Bank has 
the right to debit the Account for the amount of any check or other instrument 
credited to the Account and not subsequently honoured. The Bank will not be 
liable for any loss due to the fault of, or delay by, any local or foreign collecting 
or correspondent bank. 

3. Collections: These items are accepted for collection and transmission only at 
the Account Owner's own risk and the Bank will not be responsible for any 
neglect, or error on the part of its correspondents, nor for their solvency or 
that of their sub agents, nor will the Bank be responsible for loss or delays 
occurring in the course of transmission of any bills or documents attached 
thereto nor for the authenticity or regularity of any such bills or documents. 
Proceeds will be credited after realisation. 

The Account Owner agrees that if the collection item is forged, counterfeit or 
is another country's government check, it can be returned after the legally 
stipulated period of that country. So, in any one of such events, the Account 
will be debited for the value of the returned item, plus any charges thereof, 
whenever the same is returned, irrespective of the length of time taken to 
return it. 

4. Overdrafts: Unless the Account Owner has an overdraft credit facility under a 
separate agreement with the Bank, (a) checks causing the Account to be over 
drawn will be returned and the Account will be debited a charge in accordance 
with the tariff of charges issued by the Bank from time to time for each check 
returned and (b) if a check creating an overdraft is inadvertently honored by 
the Bank, the Account Owner shall promptly, upon demand, pay to the Bank 
the amount of the overdraft plus a penalty in an amount to be determined by 
the Bank from time to time and accruing for each day elapsing until the Bank 
has been fully reimbursed therefore. 

5. Stopping Payment of a Check: Except as otherwise provided in Section A Article 
6 below, the Account Owner may stop payment on a check in accordance with 
the Commercial Papers Law regulations drawn on the Account if the Account 
Owner notifies the Bank by mail or by completing and delivering a stop order 
form at a Bank branch office. The stop order will be effective when noted by 
the Bank on its records of the Account, and shall remain effective for the 
period prescribed by applicable regulatory reguirements for dated checks and 
12 (twelve) months for undated checks. Any stop order to be effective must 
include the Account number, the number and date of the check, the name 
of the payee and the amount. The Account Owner shall indemnify the Bank 
against any loss or claim arising in connection with the Account Owner's stop 
order instructions. 

The Account Owner also agrees: (a) that should the said check be paid 
through inadvertence, oversight or as a result of misdescription to the check, 
the Bank will in no way be responsible, provided that the Bank has followed 
the usual procedure for handling stop payment orders; (b) to notify the Bank 
promptly in writing if the said check is received or destroyed; and (c) to notify 
the Bank in writing, before issuing any replacement and to state on the face 
of such replacement check the word "REPLACEMENT" and a date different 
from that shown above. To secure such obligations, the Account Owner 
hereby unconditionally and irrevocably authorises the Bank to immediately 
and without notice to the Account Owner, set-off against such obligations 
any funds or collaterals available in any Accounts and/or investments of the 
Account Owner with the Bank. 

6. Manager's Checks Stop Payment Order: The Bank is entitled to disregard 
any stop payment order issued by the Account Owner with respect to any 
managers check drawn on the Account which has been certified by the Bank. 
However the Account Owner hereby agrees: (a) to indemnify the Bank against 
any loss or damage that the Bank may incur as a result of the non-payment of 
the said check, (b) to pay the Bank, on its first demand, the value of the said 
check and any additional charges incurred by the Bank in the event that the 
Bank, any of its branches, correspondents or agents should effect payment of 
the said check, and (c) to notify the Bank promptly in writing if the said check 
is received or destroyed. 

7. Joint Account: If the Account is a joint account, credit balances will be 
owned jointly by the Account Owners in equal percentages unless otherwise 
provided. Each of the Account Owners may make deposits in and, if his or her 
individual signature card is on file with the Bank, may make withdrawals from 
the Account and the Bank shall be entitled to act on written instructions with 
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respect to the Account signed by all Account Owners or by any one of them 
alone, unless otherwise provided. Each Account Owner authorizes the other 
to deposit in the Account any checks or other instruments payable to all or 
any of the Account Owner(s), and should any such check or instrument be 
received by the Bank without endorsement, the Bank is hereby authorized to 
endorse the same on behalf of the Account Owner(s) and to credit the same 
to the Account. 

Credit balances in the Account at any time or times may be withdrawn or 
otherwise disposed of in whole or in part by check or other written instructions 
signed by any one of the Account Owners (or any Account Owner's attorney- 
in-fact or other legal representative) without the written consent of any other 
Account Owner. The Bank shall have no duty of enguiry as to checks or orders 
payable to the Account Owner signing the same. Payment or withdrawals 
from the Account on the orders or instructions of any of the Account Owners 
may be made regardless of whether the other Account Owner or Owners are 
alive at the time of payment, but if the Bank is given written notice of the 
death of an Account Owner, the Bank shall be entitled to suspend operation of 
the Account and to hold any credit balance until the bank has received written 
instructions pursuant to a court order or signed by the surviving Account 
Owner(s) and the legal representatives or heirs of the deceased Account 
Owner. The Account Owners jointly and severally release the Bank from any 
liability in making or withholding payments pursuant to this paragraph. 

The Bank may exercise the right to set-off referred to in Section L Article 
3 herein and apply all or any of the credit balance of the Account to any 
indebtedness, matured or unmatured owed by any Account Owner without 
notice to or further consent from any other Account Owner. 

Any debit balance arising on the joint account for any reasons (and any other 
liability that may be incurred) will be the joint and several responsibility of all 
the Account Owners. Any such liability will not be discharged or otherwise 
affected by the death or incapacity of any one or more of the Account 
Owners. 

8. Savings Account: Without prejudice to the other terms and provisions, the 
following terms and conditions shall apply on Savings Accounts. 

a. Withdrawals. All cash withdrawals from a Savings Account may be made 
by the Account Owner at the Bank's counters or at the Automated Teller 
Machines. No Cheque book will be issued. 

b. Commission on Account Balances: Commission (if applicable) will accrue 
on the minimum balance above SAR 1,000.00 during each calendar month 
at a rate per annum to be determined from time to time by the Bank and 
subject to change by the Bank without prior written notice to the Account 
Owner. No commission will accrue for the period in which the Account 
is closed. Accrued commission will only be credited (made available) 
periodically on dates decided by the Bank and at the time the Account is 
closed. 

9. Foreign Currency: If the currency of the Account is other than Saudi Riyals, 
Account credit balances may be deposited in the name of the Bank, but at 
the risk of the Account Owner, with correspondent banks in or outside the 
country of such currency, and the Account Owner accepts the risk of all 
legal or administrative restrictions now or hereafter imposed with respect to 
exchange or transfer of such currency and all taxes or charges imposed by the 
country of such currency. Withdrawals from the Account of such currency may 
be made by draft in a form approved by the Bank, or by electronic transfer, 
or by traveler's checks or by cash withdrawals to the extent approved by the 
Bank. Any stamp, transmission or other charges related to withdrawals from 
any account hereunder, will be paid by the Account Owner upon demand. 
Foreign currency cash withdrawals shall be subject to availability of the said 
currency. 

10. Authorised Agents; Power of Attorney: If the Bank is presented with a power 
of attorney, authorising an attorney-in-fact to operate the Account, which the 
Bank has reasonable grounds to believe was signed by the Account Owner, 
the Bank shall be entitled to rely upon such power of attorney and shall not 
be liable for, nor chargeable with notice of, any legal deficiencies in respect 
of the contents or formalities of execution or the absence of notarisation of 
the power of attorney, and the Account Owner hereby requests the Bank to 
rely upon such power of attorney and to honour all checks or instruments 
drawn upon the Account by the grantee of such power of attorney, regardless 
of whether such checks or instruments are payable to the Account Owner or 
such guarantee or otherwise, and the power of attorney. The Account Owner 
shall indemnify and hold the Bank harmless from any and all claims and 
liabilities paid or incurred by the Bank in connection with reliance upon, and 
the operation of the Account by the guarantee of any such power of attorney. 

11. Authorised Signatories; Notice of revocation; Dissolution of partnership: Not 
withstanding any contrary information in any public announcement or, if 
applicable, in the Account Owner's commercial registration, the Bank shall 
be entitled to rely on instructions as to auhorised signatories until written 
revocation of such instruction by the Account Owner has been delivered to 
and receipt acknowledged by the Bank. The Bank shall have no duty of inquiry 
as to checks or orders payable to any authorised signatory. 

Payments or withdrawals from the Account on the orders or instructions of 
any partner of the Account Owner (if the Account Owner is not a natural body) 
or of any other authorised signatory(ies) maybe made regardless of whether 
all the partners of the Account Owner are alive at the time of payment, until 
the Bank shall have received, and acknowledged a receipt of written notice of 
the death of any partner of the Account Owner or of its dissolution. 

The Account Owner shall promptly (a) give the Bank a written notice of the 
death, legal incapacity, insolvency or withdrawal from the Account Owner of 
any partner or the commencement of any dissolution proceedings, and (b) 
as soon as available, deliver to the Bank each and every amendment to the 
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Account Owner's commercial registration. Upon receipt by the Bank of such 
written notice, the Bank shall be entitled to suspend operation of the Account 
and to hold any credit balance in the Account until the Bank has received 
written instructions pursuant to a court order or signed by the surviving 
partners of the Account Owner and the legal representatives or heirs of 
the deceased partner. The Account Owner and each of its partners jointly 
and severally release the Bank from any liability in making or withholding 
payments pursuant to this section. 

12. Statements and Complaints: The Bank will send the Account Owner 
statements of the Account in accordance with the Bank's customary practice. 
The statement of the Account will be sent periodically to the Account Owners 
address indicated on the application for the Account or to such other addresses 
as shall have been furnished by the Account Owner to the Bank in writing. The 
Account Owner agrees that the statement of account will be mailed only in 
the event of the Account having transactions during the statement period 
chosen by him/her to review and retain statements permanently in his record. 
The Bank may destroy records of statements, withdrawal forms and other 
instruments at the Bank's discretion subject to SAMA regulation without 
notice to the Account Owner. The Account Owner will give the Bank prompt 
notice of any alleged errors in any statement or advice in writing within 60 
(sixty) days after the date of mailing by the Bank. Any other complaints of the 
Account Owner with respect to the Account shall be brought promptly to the 
attention of the Bank. All statements shall be conclusively deemed correct 
unless errors are brought to the attention of the Bank in writing within 60 
(sixty) days after the date thereof. 

13. Closing the Account: Either the Account Owner (by prior written notice to the 
Bank) or the Bank (without prior notice to the Account owner) may close the 
Account at any time for any reason. Upon closing of the Account, the Bank 
will mail the Account Owner a notice and a check for the final credit balance, 
if any, provided that in the case of a joint account, the check will be made 
payable jointly to all the Account Owners and will be delivered only upon their 
jointly-signed instructions. 

14. Mailing Address: All statements and other written communications by the 
Bank to the Account Owner shall be mailed to the Account Owner's address 
indicated on the application for the Account or to such other address as shall 
have been furnished by the Account Owner to the Bank in writing making 
specific reference to the Account number. 

15. Limited Period for Retention of Records and Checks: The Account Owner shall 
be responsible for retaining the statements of the Account in his/her records. 
The Bank will periodically transfer its copies of the statements to its microfilm 
(or similar) records and discard the original statements without notice to 
the Account Owner. In addition, the Bank will retain the Account Owner's 
cancelled checks until the end of the second month following the close of 
each full calendar year in which the Account has been maintained, and then, 
unless the Bank has received from the Account Owner a prior request in 
writing that the Bank deliver to the Account Owner cancelled checks drawn 
on the Account, the checks will be transferred to the Bank's microfilm records 
and the original checks destroyed without notice to the Account Owner. All 
microfilm records of statements and cancelled checks which are more than 
the approved retention period may be destroyed at any time by the Bank 
without notice to the Account Owner. 


B. SAMBA ATM CARD 

1. The Samba ATM Cardholder (also called the Account Owner and hereinafter 
called the "Cardholder") accepts and agrees to abide by the following terms and 
conditions for using Samba ATM Card (hereinafter called the “Card") issued by the 
Bank. The Cardholder shall mean the primary as well as supplementary/co-joint 
holder of the Card. 

2. The Card shall remain the property of the Bank and will be surrendered to the Bank 
upon request. 

3. At no time and under no circumstances shall the Cardholder inform any entity 
or person (including Bank employee) of the Personal Identification Number (PIN), 
assigned to him/her. 

4. The Card is not transferable and may be used only by the Cardholder. 

5. The Cardholder shall advise the Bank immediately of the loss of the Card in writing, 
howsoever occurring. The Cardholder shall remain liable for any transaction 
performed through his/her lost Card unless the Bank has received a written 
authenticated notification to that effect prior to such transaction taking place. 

6. In the event of a discrepancy between the amount of any deposit as stated by the 
Cardholder and the Bank's count, the Bank's count shall be controlling and binding 
on the Cardholder. 

7. The Bank will debit the Cardholder's account with any withdrawal or transfer 
performed by the use of the Card. The Cardholder shall in all circumstances accept 
full responsibility for all transactions processed by the use of the Card, whether 
or not processed with the Cardholder’s knowledge or by his/her authority. The 
Cardholder accepts the Bank's record of transactions as conclusive and binding for 
all purposes. 

8. Transactions processed by means of the Card shall be subject to limits established 
by the Bank from time to time. The Bank will in no circumstances be liable to the 
Cardhoder no longer requiring the service or if the Card shall be withdrawn by the 
Bank for any reason whatsoever. 

9. The selection of a new PIN and/or the replacement of the Card shall not be 
construed as commencement of a new contract. 

10. The Bank shall be entitled to withdraw the Card, the service thereby provided or to 
amend or supplement any of these terms and conditions at any time without prior 
notice to the Cardholder. 
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11. Whenever the Bank issues a new Card and delivers it to the Account Owner, 
the Card will carry the same PIN as previously used by the Account Owner. 
The first successful usage of the new Card on the Bank's or its agents' ATM 
will invalidate the old card and will be construed as conclusive evidence of 
receipt of the new Card by the Account Owner. 

12. The Cardholder will be charged a fee whenever he/she makes cash withdrawals 
and/or inquires about his/her account balance using ATMs located in foreign 
countries. 

13. The Bank shall not be liable for any circumstances affecting the use of the 
Card including but not limited to (a) the failure of any merchant to accept 
or honor a Card; (b) the manner in which the refusal to accept the Card is 
communicated; (c) any machine, data processing system or transaction link 
malfunction, strike or dispute relating to the transfer of funds, provision of 
information or goods or services purchased; or (d) limitation of funds available 
through an ATM. 

14. Any additional Cards requested shall be subject to the same terms and 
conditions identified above. 

15. The Cardholder shall be fully and directly responsible for all transactions 
which are carried out through the use of the additional Card in accordance 
with the text of this Agreement. 

16. The additional Card shall be considered as an irrevocable and unconditional 
authority issued by the Cardholder to the person who uses the additional Card 
at any time for any transaction. Therefore, the Cardholder shall be directly 
responsible for all obligations that arise in relation to the additional Card as if 
these obligations had arisen from using the Cardholder's original Card. 


C. SAMBAPHONE BANKING SERVICES BY SAMBA ATM CARD 

1. The Cardholder accepts the terms and conditions for availing SambaPhone 
Banking services with the use of a Secret Telephone Code. 

2. The basic function and use of a Secret Telephone Code is similar to that 
of an ATM PIN and selection will immediately allow Cardholder(s) to avail 
SambaPhone Banking services. The Cardholder, by selecting a Secret 
Telephone Code and/or utilizing SambaPhone Banking services, shall be 
deemed to have read, understood and agreed to be bound by the following 
terms and conditions and amendments thereto. 

3. Any instructions conveyed or identified by the Card number and the Secret 
Telephone Code, being in lieu of physical signature, shall be binding on the 
Cardholder (notwithstanding that they may subsequently be disputed by the 
Cardholder for any reason including the reason that they were given by a 
person other than the Cardholder) and may be conclusively relied upon by the 
Bank and considered as the Cardholder's instructions. 

4. The Cardholder shall choose his/her Secret Telephone Code at any Samba 
Bank Branch or Samba Bank ATM. He/She shall not under any circumstances 
disclose the Secret Telephone Code to anyone. He/She shall be solely 
responsible for any losses, costs and expenses incurred whether directly or 
indirectly as a consequence of disclosure of the Secret Telephone Code. If 
the Cardholder feels that the Secret Telephone Code has been disclosed or is 
known to any party, the Cardholder shall immediately change his/her Secret 
Telephone Code and inform the Bank. 

5. The Bank will have the absolute discretion, without notice to the Cardholder, 
to refuse or act on all or any telephone instructions. The Bank is also entitled 
to request a written confirmation of the Cardholder's telephone instruction 
(even where identified by the Cardholder's Secret Telephone Code) and 
refuse to act on such telephone instruction until such written instructions are 
received. 

6. The Bank may, at its absolute discretion but without being obliged to, tape 
or record the Cardholder's telephone instructions. The Cardholder hereby 
consents to such taping or recording, and agrees to its use for any purpose 
that the Bank deems necessary, including as evidence, in any proceedings 
or litigation instituted by or against the Cardholder himself or any other 
person. 

7. The Bank shall not be liable or responsible for any loss, damage or expense 
which the Cardholder may incur or suffer as a result of the Bank acting on any 
telephone instructions identified by the Cardholder's Secret Telephone Code, 
including without limitation, where the Cardholder has not complied with 
Section C Article 4 herein above. The Cardholder agrees to fully indemnify 
the Bank against any loss, damage or expense that the Bank may suffer or 
incur for complying with such instruction. 

8. The Cardholder hereby agrees that the Bank shall not be liable or responsible 
for any consequential loss(es), direct or indirect, that result from the 
Cardholder not being able to use SambaPhone Banking services for any 
reason whatsoever, whether inside the Kingdom of Saudi Arabia or outside. 

9. The Bank shall be entitled to add, change or delete any of SambaPhone banking 
services without prior notice, verbally or in writing to the Cardholder. 

10. At the time of Secret Telephone Code selection, the Cardholder is cautioned 
for his/her own protection, not to select commonly associated numbers, 
consecutive numbers, ascending or descending numbers, etc. These are 
simple in nature and may be guessed by another person and possibly used 
for fraudulent purposes. For better protection, the Cardholder is also advised 
to select a Secret Telephone Code that is different from his/her ATM PIN. 
Further, the Bank reserves the right to block the Secret Telephone Code after 
four unsuccessful attempts have been made to access SambaPhone Banking 
services. 

11. The Cardholder hereby consents and agrees that the Bank will, from time 
to time be effecting transactions and acting on telephone instructions 
without Secret Telephone Code but subject to the Bank's internal verification 
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procedures. The Cardholder agrees that the Bank will not be liable for taking 
or failing to take such action. 

12. All telephone instructions shall be subject to the limits established by the 
Bank from time to time whether as a result of internal policy or because of 
regulations imposed by any legal or regulatory authority. 

13. The Bank shall have the discretion, at any time, to impose fees, charges as it deems 
appropriate for offering SambaPhone Banking services in the aforementioned 
manner. However, request for Telegraphic Transfers, Demand Drafts, Manager's 
Checks, etc., shall be subject to the appropriate and usual charges. For the purpose 
of collecting such amounts, the Cardholder hereby irrevocably authorises the 
Bank to debit any of his/her Account at the time of processing his/her telephone 
instruction or at a later time as decided by the Bank. 

14. Bank statement reflecting fees and service charges relating to telephone 
instructions, will be dispatched to Cardholder on a periodic basis. The 
Cardholder must immediately reconcile his/her statements for all telephone 
instructions and contact the Bank within sixty (60) days of the statement's 
date to dispute the transaction in writing. The Cardholder will be deemed to 
have waived his/her claims after elapse of this period. 

D. TIME DEPOSIT 

The obligations of Samba Financial Group and the Account Owner in Saudi 
Arabia shall be solely governed by and restricted to the terms and conditions 
hereinafter set out: 

1. The Account Owner whose name appears on this application shall be deemed 
to be fully aware of and bound by the terms and conditions governing the 
deposit. 

2. Tenor of the time deposit will be one week to one year. Tenors greater than 
one year will be subject to market availability and Bank discretion. 

3. The time deposit shall be renewed for an identical period at a rate to be 
determined by the Bank unless otherwise instructed by the Account Owner. 
Instructions to discontinue automatic renewal of Time Deposit must be 
received in writing 4 days prior to the scheduled maturity. 

4. The Account Owner has the flexibility to withdraw funds anytime before the 
deposit matures, in which case the commission will be reduced or cancelled 
due to pre-maturity termination at the Bank's sole discretion. In addition, 
the Bank may at its discretion impose a penalty amount as determined by 
it for such pre-mature terminations. If such penalty exceeds the commission 
payable by the Bank, the Bank will deduct any excess charge from the principal 
amount deposited at the Bank. 

5. The Account Owner may withdraw any amount from the deposit before its 
maturity only after signing a "Pre-Maturity Withdrawal" form provided by 
the Bank. By signing such form, the depositor waives its right to claim any 
indemnity from the Bank for any losses that may result from or due to such 
pre-maturity withdrawal. 

6. The Account Owner must have or open an account with the Bank in the same 
name or names in which the Time Deposit is held. Such account may not be 
closed prior to liquidation of the Time Deposit. In the event the Time Deposit 
is liquidated, the Bank will pay the amount by credit to the Account Owner's 
account. 

7. Foreign currency deposits and investments are subject to rate fluctuations, 
which may pose an opportunity or risk for the Account Owner depending on 
market conditions. Therefore, the Account Owner may incur a loss or make 
profits when converting a foreign currency into the local currency. The Account 
Owner should therefore determine whether a time deposit investment in a 
foreign currency is suitable in light of his/her investment objectives, financial 
instrument and risk profile. 

8. In the event of the death of the Account Owner, payment of the funds will be 
made to the heirs through the underlying account. Distribution of all balances 
to the heirs will be governed by the regulations of the Bank subject to Saudi 
law pertaining to estate distribution. 

9. Any subsequent changes to the time deposit i.e., principal amount, tenor, rate, 
etc. shall be governed by the same terms and conditions. 

E. TRANSFER OF FUNDS 

1. Unless otherwise expressly and specifically agreed in writing, if the Bank 
receives funds in a currency other than the currency of the Account, the Bank 
may at its discretion convert the funds received from the Account Owner 
at the Bank's selling rate on the day such funds are received. The Bank's 
statement in writing that it has effected such conversion shall be conclusive 
and binding. 

2. Currency of transfer if different from that of the country to which the 
remittance is made, shall be payable to the payee in the currency of the said 
country at the Bank's correspondent's or agent's buying rates unless the 
payee by arrangement with the Bank's paying correspondent or agent obtains 
payment in some other currency upon payment of charges (if any) connected 
therewith. 

3. The Bank will take its customary steps for transfer of funds and in doing so, 
the Bank will be free on behalf of the Account Owner to make use of any 
correspondent, sub-agent or other currency. In no case, either the Bank or 
its correspondents will be liable for any mutilations, omissions, interruptions, 
errors or delays occurring in the wire, cable or mail or on the part of any 
postal and telegraph authority or any employee of such authority or company 
or through any cause beyond the control of the Bank or its correspondents 
respectively. The Bank shall not be liable for any error, neglect or defaults, act 
or omission of any correspondent, agent or sub-agent or of their employees. 
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4. Refund of Telex Transfers will not be possible except in cases where the 
payment has not been made to beneficiary for whatever reasons andfundsare 
returned by the correspondent/agent. It is agreed that a charge (determined 
by the Bank) will be collected from the Account Owner if, owing to incorrect 
information on the application request, the money transfer is returned by the 
paying Bank. Cancellation and Refund of Drafts will be possible only after 
the Bank receives confirmation of effective cancellation from the paying 
Bank. Refund of purchase in either case will be made on the basis of the 
Bank's buying rate on the day of refund less the expenses of the Bank, its 
correspondents and agents. 

5. If the draft or manager's check is lost, stolen or destroyed, the applicant will 
provide the Bank with an indemnity bond acceptable to the Bank, protecting 
the Bank against liability with respect to the lost, stolen or destroyed draft/ 
manager's check in connection with any request the applicant may make for 
the issuance of a replacement check or a refund of the amount of the above 
requested check. 

6. For transfer requests against cash or checks, the application will be considered 
valid only when machine stamped by the Bank. 

7. All Bank drafts issued by the Bank must be presented for payment within the 
specified time as per applicable regulations with respect to the drawee Bank. 

8. The Account Owner understands and agrees that he/she/they will be 
responsible or liable for any charges deducted by any correspondent or 
paying bank from the amount remitted to beneficiaries. 

F. STANDING INSTRUCTIONS 

1. While every effort is made to ensure compliance with Standing Instructions, 
they are accepted by the Bank on condition that neither the Bank nor any of 
its officers or employees will be liable in any circumstances for any loss or 
damage, direct or consequential, arising out of any failure to comply or delay 
in complying with such instructions, whether due to negligence or any other 
cause. 

2. The Bank has the right to charge an annual setup fee for each standing 
instruction accepted for execution. Normal transaction charges will be 
applied on each execution of the Account Owner's instructions, in addition to 
the handling cost per transaction. 

3. The Bank shall not be liable to act on the Account Owner's instructions in 
case the Account has insufficient funds at the time of execution of the 
standing instructions. As such, the Bank will make two attempts to execute the 
instruction, i.e., on the precise date/day and on the following day, after which 
the instructions will be scheduled to the following month/due date for action. 

4. The Standing Instructions shall become null and void, if the Account does not 
have sufficient balance to cover the transaction, including the Bank's charges 
for three consecutive months/due dates. 

5. The Bank reserves the right to refuse to execute Standing Instructions at any 
time without giving notice or liability to the Account Owner. 

6. The Standing Instructions shall remain in force until the expiry date (if any) or 
will be of an open ended nature. Thereafter, any changes or instructions for 
cancellation should be received in writing by the Bank to be effective. 

7. The expatriate Account Owner, hereby acknowledges that the transferable 
amount as per the standing instruction will not exceed limits imposed by 
SAMA either in amount or frequency and validity of the standing instruction 
cannot exceed one year from the date of signing the Standing Instruction 
form, unless otherwise renewed. He/she also acknowledges that he/she will 
have to visit one of Samba Financial Group's branches when required to 
conduct any amendment or renewal of the standing instruction. 

G. CREDIT CARD TERMS 

The following terms shall apply to any Samba Financial Group (Samba) Credit 
Card Account (Visa/MasterCard) as well as the related SambaPhone, Samba 
Online and ATM Services provided to a Card Member ("Card Member") and 
any person using his/her account: 

1. Upon acceptance of the Card Member's application, the Credit Card (“Credit 
Card”) may be collected by the Card Member personally, or will be sent by the 
Bank by registered mail or by courier to the Card Member's mailing address 
at the Card Member's risk. Upon receipt of the Credit Card, the Card Member 
shall immediately sign the signature space on the backside thereon. Any use 
of the Credit Card/services shall constitute the Card Member's acceptance of 
the terms hereof. The Card Member will request activation of the Credit Card 
via a telephone call. 

2. The Card Member undertakes to notify the Bank of any changes in the Card 
Member's address, telephone numbers or employment, and the Bank will have 
the right to freeze the Card Member's Account if he/she fails to update the 
Bank with a copy of the renewed ID, before expiration. 
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3. The Card Member may, at the Bank's discretion, get up to a maximum of 
four supplementary cards ("Supplementary Cards") for immediate relatives 
(spouse, parents, siblings and children) over 18 years of age. The Card Member 
shall honor all obligations incurred on the Supplementary Card(s). 

4. The Card Member accepts full responsibility for all transactions processed by 
use of his/her Credit Card/Supplementary Cards to effect banking transactions 
by electronic means or otherwise and that the Bank's records thereof shall be 
binding on the Card Member. The Card Member shall settle all his/her disputes 
with the merchants with no responsibility to the Bank. 

5. The Card Member agrees that the Bank may at any time and without prior 
notice, set-off any money in any Card Member's Account maintained with the 
Bank, against all sums due to the Bank. 
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6. The Bank shall debit the Card Account with the amounts of all Credit Card 
transactions, the membership fees and other fees, finance charges payable by 
the Card Member and other liabilities incurred by the Card Member as well as 
loss or damage incurred by the Bank arising from the use of the Credit Card. 
The Card Member shall pay to the Bank all amounts to be debited regardless 
of whether a sale or cash advance voucher is signed by the Card Member. 

7. The Card Member shall make a monthly payment on his/her account. The 
minimum payment due shown on his/her statement will be the least amount 
payable each month before the payment due date. If the credit limit is 
exceeded, additional finance charges shall be billed on such excess and the 
exceeded amount will be due immediately. 

8. The Card Member agrees to be enrolled automatically (without any further 
action on the part of the Card Member) to any card Electronic Bill Payment 
Platform (EBPP) such as SADAD that may be offered to the Card Member to 
facilitate monthly Card bill payments. 

9. Any notice reguired from the Bank hereunder shall be deemed valid if mailed 
to the address given by the Card Member or faxed to a number given by the 
Card Member, or by any suitable means at the Bank's discretion, and as such, 
shall be fully binding. 

10. The Card Member's Account will be credited only after the cleared funds are 
received by the Bank. Credits to the Card Member's Account, will be made only 
when the Bank receives a properly issued credit voucher. 

11. In case of death of the Card Member, the Bank shall have the right to ask his/ 
her estate to settle the due amount immediately. If the Card Member declares a 
bankruptcy, all amounts due from the Card Member shall become immediately 
payable to the Bank. 

12. The Card Member shall be billed on Saudi Riyal and any conversion rate from 
foreign currency to Saudi Riyal either by the Bank or any other related party 
may vary and will be binding on the Card Member. 

13. The Card Member may use his/her Credit Card for withdrawing cash. Subject to 
applicable regulatory requirements, the Bank shall have the absolute right to 
determine the cash advance level which is subject to change based on the Card 
Member's credit history as well as his/her credit behavior that is determined 
by the Bank's records. 

14. The Credit Card will be issued on a minimum payment instruction. The Card 
Member will get the option to pay either the minimum payment due or the full 
amount shown on his/her statement. 

15. The Card Member shall keep the Credit Card(s) secure and shall immediately 
notify the Bank, by telephone and confirm the same in writing by fax or by 
hand delivery, if the Credit Card is lost or stolen. The Card Member shall remain 
liable for any transaction performed through his/her lost or stolen Credit 
Card(s) unless the Bank has received a notification to that effect prior to such 
transaction taking place. 

16. The Card Member may at any time terminate his/her Credit Card agreement by 
giving a written notice to the Bank; to be effective only on receipt of the Credit 
Card/Supplementary Cards by the Bank cut in half and on payment of all Card 
Member's liabilities. 

17. The Bank may at any time terminate the Credit Card agreement and recall all 
Cards (which are deemed to be the Bank's Property) without any responsibility 
towards, or prior notice to, the Card Member. The Card Member shall 
immediately return all Credit Cards/Supplementary Cards cut in half to the 
Bank. If the Credit Card agreement is terminated, all the outstanding balance 
in the Card Account shall become immediately due and payable to the Bank. 

18. In the event of the Card Member losing his/her residency status in the Kingdom 
of Saudi Arabia, the Bank will cancel his/her Cards and all amounts outstanding 
shall become immediately due and payable. 

19. The Bank may at any time and without prior written notice to the Card Member 
modify or change any terms relating to the Credit Card. However, post any 
such changes, the Bank will notify the Card Member about the changes and 
the Card Member, if he/she does not accept the changes, then he/she must 
within 10 days of receipt of the notification of such changes, inform the Bank 
in writing and cancel the Credit Card and terminate the Credit Card agreement 
as per Article 16.0 above. The retention of the Credit Card by the Card Member 
after the effective date of such change shall constitute the Card Member's 
unconditional acceptance thereof. 

20. The Bank may at any time without obligation to give explanations or reasons 
to the Card Member refuse to honor any of the transactions that the Card 
Member initiated on his/her Credit Card including but not limited to, parallel 
use of same Credit Card in transactions in two different places, or use of the 
Credit Card in prohibited or illegal transactions according to applicable Saudi 
Laws and/or the laws of the jurisdiction where any transaction hereunder is 
made. The Bank shall not be liable for any loss, damage or expense (direct or 
indirect, consequential or otherwise) incurred by the Card Member due to the 
Bank's refusal to honor any of the transactions initiated by the Card Member. 
The Bank shall inform the Card Member without delay of the Bank's refusal to 
honor any of the transactions initiated by the Card Member. 

21. Once the Card Member's application is accepted and the Credit Card is 
activated, the Bank shall have the authority and power to enroll the Card 
Member into the various insurance related programs based on the Card 
Member's prior acceptance and agreement to the terms and conditions of 
such programs. Specific Terms & Conditions apply for the different insurance 
programs, which will be binding to both parties and shall be available upon the 
Card Member's request. 

22. In the event of a discrepancy between the amount of any cash deposit as 
stated by the Card Member and the Bank's counting, the Banks counting shall 
prevail. The Card Member shall be notified of any such discrepancy. 
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23. The Card Member agrees to provide the Bank with any information that it 
requires for the establishing and/or auditing and/or administrating the Card 
Member Account and facilities therewith and the Card Member authorizes 
the Bank to obtain and collect any information as it deems necessary or in 
need for regarding the applicant, his/her accounts and facilities therewith, 
from the Saudi Credit Bureau (Simah) and to disclose that information to the 
said company (Simah) or to any other agency approved by Saudi Arabian 
Monetary Agency (SAMA). 

24. The Bank may at any time, assign any of its rights hereunder to any other 
party without notice to, or seeking consent of, the Card Member. 

25. To avail SambaPhone, Samba Online and/or ATM service (the services), the 
Card Member shall select at any Bank branch or through SambaPhone, a 
secret code subject to the terms set forth herein below. 

26. Instructions given by the secret code, being in lieu of physical signature, shall 
be binding on the Card Member even if alleged to be given by another person, 
and shall be conclusively relied upon by the Bank. 

27. The secret code shall not be disclosed to anyone; otherwise the Card Member 
shall solely be responsible for any and all consequences thereof. If the Card 
Member believes that such disclosure has taken place, he/she shall promptly 
notify the Bank and have the said numbers changed. The Secret code is to 
be changed regularly, usage of two or more consecutive identical numbers, 
usage of leading or trailing blanks and, generally, easily identifiable numbers 
are to be avoided. 

28. The Bank has the absolute right not to act upon on any SambaPhone, Samba 
Online or ATM instructions and/or to request a prior written confirmation. 
The Bank may tape, record or microfilm the phone or ATM instructions. Such 
taping, recording and microfilming shall be conclusive evidence of the contents 
thereof and can be used for all purposes including legal proceedings. 

29. The Bank shall not be liable for any loss, damage or expense (direct or indirect, 
consequential or otherwise) incurred by the Card Member due to the Bank 
acting/not acting on any SambaPhone, Samba Online or ATM instructions; or 
due to the Card Member failing to avail the services for any reasons inside or 
outside Saudi Arabia; including, without limitation, the failure to comply with 
any term(s) hereof. The Card Member indemnifies the Bank against all such 
losses, damages and expenses no matter how it is caused. 

30. The instructions pertinent hereto are contained in a separate Usage Guide 
which the Bank may change at any time without prior notice. More products 
may be added by the Bank in the future. Such changes and additions shall 
be communicated to and binding on the Card Member. In relation hereto, the 
Bank may, in addition to or in lieu of the secret code use its own internal 
manual verification procedures. 

31. The Bank is entitled to, impose fees/charges as it deems appropriate for 
the SambaPhone, Samba Online and ATM services. At any time the Bank 
is hereby authorized to, directly and without recourse to the Card Member, 
debit any of the Card Member's Accounts with the Bank for such fees/charges; 
as the same is reflected in the monthly statements. The monthly statements 
shall be deemed final and correct unless objected to in writing by the Card 
Member within 30 days of receiving the statement. 

32. The terms and conditions of any Cobranded Card Agreement (CCA) that the 
Bank is, now or hereafter, a party to, shall supplement the terms hereof to the 
extent needed to remove any conflict between the two agreements. So, any 
conflicting term in any such CCA shall be deemed a change effected by Samba 
as per Article 19 hereinabove 

33. For Card Members using Taqseet program, in case the Card Member is 
delinquent/does not make the Credit Card payment by the due date, Taqseet 
will be cancelled and the entire Taqseet outstanding amount will become due 
for immediate payment. 

34. The Card Member undertakes not to use his Credit Card for any unlawful 
purchase, including the purchase of goods or services prohibited by the laws 
in Saudi Arabia. 

35. The exchange rate between the transaction currency and the billing currency 
is based on the wholesale market rate. 
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36. Please refer to Disclosure Statement, below, for Cost of Credit table, a 
summary of charges as well as examples of Finance Charge, and Foreign 
Exchange transactions. 


alt fiSj i j I 'J 4 1 an ,jjL*jjVI JjJlA. - - K~i ^ l.~ _g yA~.ll .aLjji 4 I -A VI jlyjl y^Jl ^AyyJI jJ . YT 

■ t _ J ,Ff>.^fl . ° ■> ■ —.tl oiCdljLdj Jl .' i_ iLaj! ' . 4bdl 


DISCLOSURE STATEMENT 


Type of Fee 

Samba Conventional Cards 


Platinum 

Gold 

Classic/Silver 

Annual Membership 
(Primary) 

SR 1000 

SR 300 

SR 150 

Annual Membership 
(Supplementary) 

SR 500 

Free 

Free 

Annual Membership 
(Taqseet Card) 

Free 

Free 

Free 

Annual Membership 
(Low Limit Card) 

Free 

Free 

Free 

Returned Cheque 

SR 50 per incidence 

Finance Charge for Accountholder 

2.2% per month (26.4% per annum) 

Finance Charge for Non Accountholder 

2.5% per month (30% per annum) 

Cash Withdrawal 

3.5% Or SR 75 per transaction whichever is higher 

Installment Service Fee 

2.2% per month on total amount due based on the 
date of transaction 

International Transaction 

Up to 2.75% 

Management Fee 

NA 

Monthly Minimum Payment 

5% of the total due amount, or SR 200, whichever is the higher 

Samba Credit Shield % per month 

0.49% of the total outstanding balance* 

Disputed Transaction 

SR 250 will be charged for investigating disputed transactions 
if the result is against the Card Member. 

Late Payment 

SR 100 to SR 450 depending on the Card Member's outstanding 

Over Limit 

SR 75 


* There is no cancellation charge. Customer may cancel at any time. Coverage stops upon cancellation. 
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Finance Charge is charged by the Bank from the date of the unpaid transaction. 
To avoid any charging of finance charge, please pay full amount within the 
due date. 
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INTEREST CALCULATION 
Finance Charges (Service Charges) 

Finance charges are payable at the monthly percentage rate on all transactions 
from the date of transaction in the event of the Card Member choosing not to pay 
his balance in full. Finance charges, if payable, are debited to the Card Member's 
account till the outstanding on the card is paid in full. 

Interest-Free Grace Period 

The interest-free credit period could range from 21 to 50 days subject to submission 
of claims by the merchant. 

Example 

If the Card Member has his billing statement generated 15th day of every month 
and he does the following transactions between the period 15th November and 
15th December in a year. 

• Retail purchases for SAR 5,000 on 20th November 

• Cash withdrawal for SAR 7,000 on 10th December 

Assuming No Previous Balance carried forward from the 15th November statement, 
the Card Member will get his 15th December statement showing SAR 12,000 of 
transactions. The Card Member needs to make payment against the outstanding 
21 days from the Statement Date, for anything between the entire amount or 5% 
of the amount outstanding. 

In case the balance outstanding on the statement date is paid in full by the 
payment due date, no interest is charged on such balances. 

In case a partial payment of e.g. SAR 3,600 is received for the account on 6th 
January the interest is calculated as follows: 
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Retail Transaction 

SAR 5000 X 57 days X 26.4% / 365 = SAR 206.13 or 
SAR 5000 X 57 days X 30% / 365 = SAR 234.25 
Cash Transaction (From Effective Date to Payment Date) 

SAR 7000 X 27 days X 26.4% / 365 = SAR 136.70 or 

SAR 7000 X 27 days X 30% / 365 = SAR 155.35 

Cash Transaction (From Payment Date to Next Statement Date) 

SAR 3400 X 10 days X 26.4% / 365 = SAR 24.59 or 
SAR 3400 X 10 days X 30% / 365 = SAR 27.95 

Total SAR 367.42 or SAR 417.55 

Finance Charge Foreign Transactions 

A finance charge of 2.75% is charged on the Foreign Transactions. 

Example 

Transaction Amount: 1000 

Transaction Currency: A 

Conversion Rate from currency A to SAR: 4.5 

SAR Amount = 1000 X 4.5 = SAR 4500 

Foreign transaction finance charge: SAR 4500 X 2.75% = SAR 123.75 

The conversion from foreign currency to Saudi Riyal is done by the respective 

schemes that are VISA/MasterCard as per their prevailing rates for that day. 

Dear applicant, we recommend you to retain a copy of the Disclosure statement 
for your records. 

Card Member can view the above Disclosure statement on www.samba.com 


37. Credit Shield Terms & Conditions: 

a) Credit Shield Group Credit Insurance covers all of participants of Samba 
Credit Shield Program. 

b) Sum Covered is outstanding balance of participant 

c) Events covered: 

i. Death due to accident or sickness 

ii. Total permanent disability due to accident or sickness 

iii. Temporary total disability due to accident or sickness unless excluded 

as defined herein. 

d) Entry Age into Scheme: 

i. Maximum age is sixty (60) based on the Gregorian calendar. 

ii. Minimum age is twenty (20) based on the Gregorian calendar. 

e) Termination age: 

Cover shall terminate upon the participant attaining age sixty five (65) 

f) For any clarifications call SambaPhone (800 124 2000) 


H. SAFE DEPOSIT 

I. The Account Owner acknowledges and agrees to observe the following terms 
and conditions upon which the Bank may at its discretion make available for 
the exclusive use of the Account Owner the number of safe deposit boxes 
("Box'') indicated by the Account Owner in the safe deposit application form. 
The terms and conditions relating to the usage of the Box shall be read and 
construed as an integral part of the safe deposit application form. 

2. Fee: The Bank agrees to make such Box(es) available to the Account Owner 
as aforesaid on payment of the specified annual fee which the Bank is hereby 
irrevocably authorized by the Account Owner to debit from any Account of the 
Account Owner maintained with the Bank. The initial fee shall be in the amount 
indicated in the safe deposit application although the Bank reserves the right 
to increase such fee at any time. Such increase to take effect on renewal of 
the availment period. All fees payable thereunder are non-refundable and if 
the availment period is terminated prior to the end of its then current validity 
period no refund of any fees shall be made to the Account Owner. 

3. Duration: The availment period will last for one Gregorian year of 365 days 
(the availment period) commencing on the date on which the initial fee is paid 
by the Account Owner as above. 

4. Renewal: Unless terminated in accordance with Article 5 below, the availment 
period will renew automatically for a further period of one year on each 
anniversary (of 365 days) of the date on which the agreement commenced 
subject to payment of the then prevailing fee which the Bank is irrevocably 
authorized to debit from any Account of the Account Owner maintained with 
the Bank as aforesaid. 

5. Termination: 

i. The Account Owner may terminate the availment period at any time by 
removing the contents of the Box and surrendering the Box keys to the 
Bank. 

ii. The Bank may terminate the availment period at any time by giving 15 
(fifteen) days prior written notice if the Account Owner fails to observe 
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and perform the terms hereof. If the Account Owner fails to surrender the 
keys and remove the contents within 15 (fifteen) days after such notice is 
given, the Bank shall give another notice of 7 days to the Account Owner 
to remove the items in the Box(es). Following the expiry of the second 
notice if the Account Owner has failed to contact the Bank or remove 
the items in the Box(es), the Bank shall advise the police authorities 
of the same and thereafter may forcibly open the Box(es) being used 
by the Account Owner, remove and make an inventory of the contents 
thereof, and place the contents in its general safe. Such action will be 
taken in the presence of two officers of the Bank and a police officer all 
of whom shall sign the inventory of the contents and such inventory shall 
be binding and conclusive for all purposes on the Account Owner, the 
Account Owner's heirs, next-of-kin and representatives of his estate as 
to the contents thereof none of whom shall have the right to question or 
dispute the accuracy of such inventory, 

iii. The Bank will notify the Account Owner of such action and send a copy 
of the inventory to the Account Owner at his last known address. Unless 
the Account Owner has previously taken custody of the contents thereof, 
such contents shall, at the Bank's sole discretion be kept in its general 
safe or sent by registered mail and at the Account Owner's risk to the 
Account Owner at his last known address. 

6. Access to Box: The Account Owner irrevocably authorizes the Bank to allow 
the persons named in the safe deposit application form and whose signatures 
are shown on the said application to have full access to all such Boxes to 
withdraw and/or deposit items therein as per the terms and conditions that 
hereafter follow: 

i. Access to all Box(es) made available to the Account Owner will be 
allowed only to persons properly authorized in the Bank's records. The 
Account Owner is cautioned not to deliver keys to any one not properly 
authorized. 

ii. The Account Owner will have access to all Box(es) made available to him 
only during normal banking hours on regular business days. The Bank will 
not be liable for failure to give access to Box(es) due to fire or other event 
of force majeure or nature or other circumstances over which the Bank 
has no control. 

iii. Contents of all Box(es) made available to the Account Owner may be 
examined only in rooms provided by the Bank for that purpose. The 
Account Owner will remove and replace his Box(es) and should an 
employee of the Bank handle the Box as an accommodation to the 
Account Owner, the Bank will assume no liability thereof. In accordance 
with applicable regulations an authorized employee of the Bank may 
examine and view the contents/materials which the Account Owner is 
keeping in the Bank. 

iv. If all or any of the Box(es) made available to the Account Owner, or 
contents thereof, becomes the subject matter of legal proceedings or 
subject to any conflict or claim, the Bank will be entitled to restrict or 
suspend access to such Box(es) until otherwise directed in writing by the 
Saudi Arabian Monetary Agency or other appropriate agency, authority 
or court by written agreement signed by all the claimants. 

v. The Bank may refuse access to all Box(es) made available to the Account 
Owner at any time until all charges connected with all or any of such 
Box(es) have been paid in full. 

7. More Than One Account Owner: If the application form is signed by two or 
more Account Owners, each will independently have access to the Box, each 
may appoint an attorney-in-fact to have access to the box, and each authorizes 
the other, independently and without further consent or notice, to deposit 
and remove property from the Box. The contents of the Box from time to 
time will be deemed the joint property of each of the Account Owners having 
access to the box and the Bank shall have no liability for any claim by any 
Account Owner that another having access to the Box has misappropriated 
his property. 

8. Liabilities: The liability of the Bank in respect of property deposited in a Box 
made available to the Account Owner hereunder is limited to ordinary care in 
the performance by employees and officers of the Bank of their duties. Such 
duties shall consist only of (a) keeping the Box in its vault and (b) allowing no 
persons access to the Box except the Account Owner or a person named and 
authorised in writing by the Account Owner, identification by signature being 
sufficient, or his or her legal representative in the case of death, insolvency 
or other disability of the Account Owner (upon production of valid supporting 
documentation). Proof of partial or total loss of contents shall not imply as 
unauthorised opening. The bank will not be liable for any loss or damage to 
the contents of the Box whether resulting from any act of force majeure or 
nature or otherwise. 

9. Keys: The Bank will not retain duplicates of the keys furnished to the Account 
Owner and therefore the Bank will not be able to unlock the Box. Upon 
surrender of the Box by the Account Owner, the Account Owner will redeliver 
the keys to the Bank. The Account Owner will pay on demand, or at the Bank's 
option it may debit any of the Accounts of the Account Owner maintained 
with the Bank (and the Account Owner hereby irrevocably authorises the Bank 
accordingly), for reasonable expenses incurred in opening or repairing any Box 
made available to the Account Owner or the doors thereof or changing any 
locks occasioned by the Account Owner's loss of or failure to return the Box 
keys to the Bank. The Account Owner will give the Bank prompt written notice 
of the loss of any Box key. The Bank will charge SR 1000 towards charges for 
key replacement. 

10. Use of Box: The Account Owner will not use any Box made available to him 
hereunder, or permit the same to be used, for any items which are hazardous 
in nature or contrary to law. 
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11. If rentals are in arrears or if keys are not surrendered after notice of 
terminations, the bank may, after a stipulated period, repossess the safe and 
dispose of any contents under appropriate legal process and prior notification 
to the Account Owner. 

12. The Bank may, at its option, remove the safe with contents to a new location 
under such safeguards as it deems proper, with prior notification to the 
Account Owner. 

13. The Bank reserves the right to advise relevant security authorities if it 
feels that the Box is being used for any unlawful purposes or any abnormal 
activities. 


I. CHECKBOOKS 

1. The Account Owner agrees to the following rules regarding the usage and 
safeguard of checks supplied to the Account Owner for the protection 
of Account Owner and the Bank. New check book(s) shall be issued to the 
Account Owner in person or by post upon a written request or other means 
acceptable by the Bank. 

2. The checks shall be used only for the Account for which they are issued. In no 
circumstances should they be used for any other account. 

3. Checks shall be clearly written in ink and only on the forms supplied by the 
Bank. Any alterations shall be made clearly and confirmed by Account Owner's 
full signature (initial only is not sufficient). 

4. For reasons of security, the Account Owner is advised (a) not to issue blank 
checks, (b) to start writing check as from the very beginning of the blank 
space to be used and not to leave spaces between words or figures, and (c) not 
to use erasable ball pens for writing checks and (d) not to sign blank checks. 

5. Account Owner is responsible for the check book(s) and as a safeguard 
against fraud and forgery, the Account Owner is advised to keep the check 
book(s) in a safe place. If any check is lost or stolen, the Account Owner shall 
immediately notify the Bank giving the check number, amount and date as per 
Section A Article 5. 

6. The amount of every check issued shall be paid on presentation even though 
the check may be post-dated, since the Saudi Commercial Papers Regulations 
in the Kingdom of Saudi Arabia provides that whoever commits the following 
deeds shall be penalised by imprisonment and/or fine: (a) issuing a check 
without having funds in the Account sufficient to cover the check, and (b) 
issuing an undated or post-dated check. 

7. The bank has the right to charges for check book(s) issuance/checks returned 
unpaid from the account. 


J. SAMBA ONLINE 

USER AGREEMENT 

1. The Account Owner accepts the terms and conditions for availing Samba 
Online services with the use of User ID and password. 

2. The basic function and use of a User name and password is similar to that 
of a Secret Telephone Code and an ATM PIN and selection will immediately 
allow Account Owner to avail Samba Online services. The Account Owner, by 
assigning a user name and password and/or utilizing Samba Online services 
shall be deemed to have read, understood and agreed to be bound by the 
following terms and conditions and amendments thereto. 

3. Any instructions conveyed or identified by the user name and password, 
being in lieu of physical signature, shall be binding on the Account Owner 
(notwithstanding that they may subsequently be disputed by the Account 
Owner for any reason) and may be conclusively relied upon by the bank and 
considered as the Account Owner's instruction. 

4. The Account Owner shall choose his/her User ID and password by registering 
to Samba Online through the online registration service in Samba.com using 
his/her ATM card and PIN or by registering in the branch. He/She shall not 
under any circumstances disclose the user name and password to anyone. 
He/She shall be solely responsible for any losses, costs and expenses incurred 
whether directly or indirectly as a consequence of disclosure of user name and 
password. If the Account Owner feels that the user name and password has 
been disclosed or is known to any party, the Account Owner shall immediately 
inform the Bank and change his/her user name and password. 


In this section: 

The words "Samba Online" means the Bank's website through which the Account 
Owner can electronically access a number of services connected with his/her 
Account in accordance with the terms and conditions hereinafter set forth. The 
word "Other Information Provider" means any provider of information accessible 
through Samba Online, other than the Bank. Other Information Providers may 
include, among others, Mubasher, Al-Elm information security company, Tadawul 
Exchange, etc. The word "Access Service Provider" means any Internet Service 
Provider providing connection to the Internet, any Commercial Online Service 
Provider providing connection to the Internet in addition to its own proprietary 
private network, for example, local ISP companies, local telecom companies, Visa 
International, etc, and the provider of the private network connection discussed 
below. The word "Other Software Supplier" means any supplier of software used in 
Samba Online or used to access Direct Access, other than the Bank. 
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1. What this Agreement Covers 

This section governs the use of Samba Online access, an electronic service 
that permits Account Owner to access a number of financial transactions, 
inquiries and request services through the use of personal computers, mobile 
phones, SMS and similar devices. Access may be provided through a private 
network connection or through the World Wide Web. Accounts and services 
provided by the Bank, which the Account Owner accesses through Samba 
Online, may be governed by separate agreements with the Account Owner 
and will be binding on Account Owner and on the Bank. 

2. Accepting the Agreement 

The Account Owner agrees to use Samba Online solely as provided in this 
Agreement. 

The Bank shall not be responsible for any loss, damage, cost or expense 
whatsoever suffered or incurred by Account Owner or third party as a result 
of any use or access of Samba Online in breach of the terms and conditions of 
this Agreement and where Samba Online is disabled for whatever reason. 

3. Maintaining your Accounts 

The Account Owner agrees to properly maintain any Accounts he/she has 
with the Bank to comply with the rules governing these accounts, and to pay 
any fees associated with the use or maintenance of these accounts. 


4. Services 

The following are examples of Current/Savings Account services that are 
available to Account Owner when using Samba Online facility: 

1. Account-to-Account Transfer - to Samba accounts 

2. Account-to-Account Transfer - to other Saudi banks 

3. Maintenance of Pre-Defined Transfer - Adding a Beneficiary 

4. Maintenance of Beneficiary Details - Deleting Beneficiaries 

5. SADAD Payments - Utility bills and other billers 

Similarly, services relating to Credit Cards, Personal Finance, Time Deposits 
are also available using Samba Online. 


5. Transfers and Bill Payments 

When Account Owner instructs the Bank to transfer funds from his/her Bank 
Accounts or pay a bill through Samba Online, Account Owner authorizes the 
Bank to withdraw the necessary funds from the Bank Account. Account Owner 
agrees that he/she will instruct the Bank to make a withdrawal only when a 
sufficient balance is available in his/her Account at the time of withdrawal. 
The Bank will not be obligated to act on any withdrawal instruction from 
Account Owner if sufficient funds, including overdraft lines of credit, are not 
available in the Account. 

In the case of transfer, the money is taken out of the Account Owner's Account 
on the day the Bank electronically transmits the payment to the beneficiary. 
In most cases, the Account Owner specified when he/she gave the Bank his/ 
her instructions. If, however, the Account Owner specifies a date, which falls 
on a Thursday, Friday, or public holiday, the Bank will take the money out of 
the Account Owner's Account and electronically transmit it to the payee on 
the next business day. 

6. What will Samba Online Cost 

There are currently no service charges for Samba Online. However, Account 
Owner is responsible for all telephone charges incurred in connecting to Samba 
Online. The Account Owner is responsible for charges by any Access Service 
Provider. No charge is made for use of the private network connection. 

There may be separate charges for additional services Account Owner request 
on Samba Online - for example, services of Other Information Providers. The 
Account Owner will be informed of the cost of each additional service when 
he/she signs up for it. 

7. Changes in Terms/Fees 

The Bank may change the Samba Online services and the terms, including 
fees, set forth in this Agreement at any time. The Account Owner will be 
notified of any such change as reguired, either by mail or by an electronic 
message. The Account Owner understands that by using Samba Online after 
a change becomes effective, he/she has agreed to such change. 

8. Suspension 

The Bank may, without prior notice to the Account Owner, suspend the use of 
Samba Online at its sole discretion without assigning any reason. 

9. Confidentiality at the Bank 

The Account Owner has a right to confidentiality and the Bank will not give 
anyone other than its employees, agents and its Head Office representatives 
any specific information about the Accounts except: 
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When the Account Owner agrees that the Bank may provide the 
information to others. 

When the Account Owner has given the Bank as a credit reference. 

When an inquiry is made regarding sufficient funds to cover a check 
Account Owner has written. 

If the Bank closes Account Owner's Account because it has been 
maintained in an unsatisfactory manner. 

When the law requires the Bank to report to SAMA or any other Saudi 
regulatory body information requested by them in relationship to the 
Account. 

When the Bank is required to provide the information to comply with 
legal process. 


Except as otherwise prohibited by law, Account Owner agrees that the Bank 
may share with other reputable firms, as the Bank deem fit, the information 
about Account Owner that he/she provides, or that the Bank obtains as a 
result of transactions or other activity, for, among other things, the purpose 
of offering the Account Owner products and services that the Bank believe 
may be of interest to Account Owner. If Account Owner do not wish to receive 
telephone and/or mail solicitations from the Bank, the Account Owners 
should notify the Bank by calling the number set forth in sub-section 12 of 
this Section, or visit the Bank's branch. The Bank will then remove Account 
Owner name from any mailing or telephone list used for these purposes. 
Account Owner agrees that the Bank may download certain information, 
including customer identification information, to his/her computer or other 
access device. 


10. Limit of the Bank's and Other Providers' Responsibility 

The Bank agrees to make reasonable efforts to ensure full performance 
of Samba Online. The Bank will be responsible for acting only on those 
instructions sent through Samba Online which are actually received. The 
Bank cannot assume responsibility for malfunctions in communications 
facilities not under its control, which may affect the accuracy or timeliness of 
messages Account Owner sends. 

The Bank is not responsible for any losses or delays in transmission of 
instructions arising out of the use of any Access Service Provider or caused 
by any browser software. The Bank is not responsible should Account Owner 
gives incorrect or incomplete instructions or if his/her payment instructions 
are not given sufficiently in advance to allow for timely payment. 

Any information Account Owner receives from the Bank and Other information 
Providers is believed to be reliable. However, it can only be provided on a 
reasonable efforts basis for Account Owner convenience and is not guaranteed. 
The Bank and Other Information Providers are not liable for any deficiencies 
in the accuracy, completeness, availability or timeliness of such information or 
for any investment or other decision made using this information. 

The Bank or Other Information Providers are not responsible for any computer 
virus or related problems, which may be attributable to services provided by any 
Access Service Provider or which may originate from Account Owner's PC. 

11. No Other Use 

Samba Online uses propriety software of Samba Financial Group, and Other 
Software Suppliers. If the Bank has provided the Account Owner with software 
to use with Samba Online, the Account Owner is being granted a non-exclusive 
license to use this software. This allows him/her to use the software only for 
its intended purposes as provided in this Agreement. The Account Owner 
may not disassemble, decompile, copy, modify or reverse engineer any of the 
Samba Online software or allow anyone else to do so. 

Samba Online gives Account Owner access to services and information 
from the Bank, and Other Information Providers, which may be presented 
with a distinctive "look and feel." These services, information and "look and 
feel" are proprietary information of Samba Financial Group and the Other 
Information Providers. The Account Owner may use Samba Online only for 
his/her personal, non-business use and may not reproduce, sell or distribute 
all or any portion of the information provided to him/her by Samba Online. 
The Bank makes no representation to the Account Owner regarding the use 
of the Samba Online platform or any communications or delivery system 
specified by the Bank with respect to its quality, timeliness, performance, 
accuracy, reliability, continued availability or otherwise. The Bank does not 
warrant or represent that the platform or any communications or delivery 
system will conform to any description thereof provided by the Bank or will be 
free of errors or defects. 


12. Customer Service 

If Account Owner needs assistance or wish to communicate with the Bank, 
call SambaPhone. The Account Owner may also write to Sambacare or to the 
Bank: 


Sambacare Unit 

Samba Financial Group 
P. 0. Box 833, Riyadh 11421 
Saudi Arabia 
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The Account Owner agrees that the Bank may record the conversations 
its employees have with him/her. The Bank does this from time to time to 
monitor the quality of service and accuracy of information its employees 
give the Account Owner, and to ensure that Account Owner's instructions are 
followed. 

SambaPhone employees can help resolve Samba Online problems but are not 
authorized to waive any provision of this Agreement. 


13. Electronic Messages 

Because normal Internet e-mail transmissions may not be secure, the 
Account Owner agrees to contact the Bank electronically only through the 
"Message Center" under "Sambacare". The Account Owner also agrees to 
receive communications regarding his/her Account electronically and will 
not attempt to circumvent receiving any messages. The Account Owner is 
deemed to have received any electronic messages sent to him/her when they 
are made available to him/her. The Account Owner may print a copy of such 
communications using the "print" function of his/her software, or he/she may 
request that the Bank mail him/her a paper copy of such communication by 
contacting Customer Service as provided in Section 12 above. 

14. Electronic Funds Transfers 


Business Days 

The Bank's normal business days are Saturday through Wednesday, except 
for public holidays. Thursdays and Fridays are bank holidays in Saudi Arabia. 
Access to the Bank's website will, however, generally be made available 24 
hours a day, 7 days a week. 

Account Statements 

The Account Owner will receive a periodic account statement for his/ 
her Account, showing, among other things, his/her e-banking financial 
transactions. 
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Documentation/Source Media 

The Bank's records, consisting of advices, confirmations and other documents 
relating to transactions generated by the Bank shall be the conclusive 
evidence to be relied upon in judging any disputes relating to figures, data, 
charges, fees, transactions, instructions or any other matter arising between 
Account Owner and the Bank. 


Username and Password 

The Account Owner should ensure to keep his/her user name and password 
confidential. These codes are important means of protection for the Account 
Owner. The Account Owner should not store them on his/her personal 
computer or any computer materials, or any other access device. The 
Account Owner should contact the Bank immediately if he/she believes that 
an unauthorized person has obtained access to his/her username/password. 
The telephone is the fastest way to alert the Bank that someone may be using 
your username/password without your permission. The Account owner could 
lose all the money in his/her Account (plus his/her maximum overdraft line 
of credit). The Account Owner should call SambaPhone. Someone will be 
available to receive the Account Owner call 24 hours a day, 7 days a week. 
The Bank shall not be responsible for any damage the Account Owner may 
suffer as a result of loss, disclosure or fraudulent use of his/her username and 
password. 

Security Tips & Recommendations 

The Account Owner agrees to read and comply with the security tips/ 
recommendations that the Bank provides the Account Owner from time 
to time and those precaution and awareness messages that the Bank 
continuously displays in its Internet sites. The Bank also agrees that these tips 
are not necessarily comprehensive and that the Account Owner shall refer 
to other specialized sites in order to remain informed of the least security 
standards/ hazards/ recommendations and implement them to protect his/ 
her banking interest, including his/her user ID and password. The Bank shall 
not be responsible for any damages that the Account Owner may incur as a 
result of loss, disclosure or fraudulent use of his/her user ID and password. 

K. SPEEDCASH 

Funds will be transferred by the Bank though the SPEEDCASH service under 
the following conditions: 

1. The Account Owner will need to fill out a SPEEDCASH Remittance Agreement 
and Customer Information Application Form (this needs to be done once only) 
whereafter the Bank will assign a Remittance Account Number (RAN) to the 
Account Owner for use with the SPEEDCASH service. 

2. The Account Owner will need to fill out a SPEEDCASH Remittance Application 
form or call SambaPhone whenever the Account Owner wants to remit funds to 
one of his/her beneficiaries. 

3. The Account Owner will provide the Bank with good funds in a form acceptable 
to the Bank. 

4. The Bank shall be free to make use of any correspondent or agent to transmit 
the funds. 
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5. Unless otherwise expressly and specifically agreed to in writing, the funds will 
be paid to the beneficiary only in his/her local currency. 

6. The exchange rate applicable to the transfer will be the exchange rate announced 
by the Bank (during normal banking hours) on the day of the remittance. In the 
event of return of transfer/s, amendment, change to the original instructions, 
exchange rate applicable on that day will apply and any charges, cost incurred 
to process the return of the said funds shall be borne by the Account Owner. 

7. Neither the Bank nor its correspondents or agents shall have any liability 
to the Account Owner or beneficiary for any late payment or non delivery 
to a beneficiary for any late payment or non-delivery to a beneficiary due 
to omissions, errors or delays occurring in the wire, cable mail or electronic 
transmissions, eguipment failure, strikes, any incorrect or unclear information 
provided by the Account Owner, non-availability of the beneficiary or any other 
event beyond the control of the Bank or its correspondents and agents. Any 
additional costs as a result of such events shall be for the account of the Account 
Owner and may be deducted from the remittance payable to the beneficiary. 
The Bank shall have no liability to the Account Owner or its beneficiary except 
due to its willful misconduct or gross negligence, and this liability shall not 
exceed the amount to be remitted, and in no circumstances shall be liable for 
any indirect or conseguential losses. 

8. Remittances will be payable to a beneficiary by crediting the account of the 
beneficiary with the Bank's selected correspondent under advice to the 
beneficiary or, where the beneficiary has no account with the correspondent 
or the Account Owner so reguires, by the delivery of a bank draft drawn on the 
correspondent. If the beneficiary is not available at the time of delivery, the 
Bank's correspondent will use its best endeavors to deliver a message stating 
the branch from which the bank draft may be collected. 

9. The Account Owner may reguest the Bank to send instructions to a beneficiary 
and a beneficiary may reguest the Bank's correspondent to send reply of 
instruction to the Account Owner. The Bank reserves the right to levy a charge 
for such service or withdraw or amend the service at any time. Outward 
messages must be clearly stated on the Remittance Application form and be 
limited to 200 i.e. two hundred characters. 

10. Any charges, taxes or duties levied by government or government agencies or 
any acts of government resulting in additional costs or expenses to the Bank 
or its correspondents and agents in respect of remitted funds shall be for the 
account of the Account Owner and may be deducted from the amount to be 
remitted. 

11. If the Bank's correspondent bank or its agent fails to deliver the remittance 
within 90 calendar days, the Bank shall have the right, but not be obliged to 
claim, the funds back from the Bank's correspondent bank or its agent without 
the Account Owner's approval. Such funds shall be held by the Bank until 
further instructions are received from the Account Owner. 

12. By providing your and/or your beneficiary's e-mail address/contacts to 
the Bank the Account Owner explicitly consents to the transmission and 
postage of communications, in and through the internet. The Account Owner 
hereby acknowledges that the Bank makes no warranty as to the security or 
confidentiality of any transmission, no matter where originating. The Bank 
shall not be responsible for the Account Owner's inability to access or use 
any information relating to the Account Owner via the internet. In no event 
shall the Bank, its associates, agents, and/or its correspondent banks and its 
agents be liable for any claims, damages, losses suffered by the Account Owner 
whatsoever in case of any unauthorized, unapproved, illegal or unwanted 
access made to the Account Owner's information. 

13. The Account Owner acknowledges that the Bank shall make transmissions to 
the beneficiary based on the instructions provided by it and that the Bank shall 
have no liability (whether direct or indirect) in the event the beneficiary fails 
to receive the money on account of any act or omission by the correspondent 
receiving bank or any intermediate bank which may be used by the Bank, at its 
discretion to effect the Account Owner's instructions. 

14. The Account Owner confirms and consents to the Bank sharing all its relevant 
information with any correspondent bank, money transfer agents in line with 
their reguirements to effect the transfer, subject to applicable regulatory 
guidelines regarding the said disclosure. The Account Owner further undertakes 
to promptly provide all such information/documents (in such form) as may 
be reguired by the Bank, any intermediate/receiving bank or any regulatory 
authority. 

15. I/We acknowledge that the Bank will freeze my/our Remittance Account Number 
(RAN) if l/we fail to follow the above stated regulatory reguirements. 


L. GENERAL 

1. The Bank shall have the right to freeze or suspend operation of the Account 
and to refuse any and all deposits, credits and withdrawals of the Account 
if the Account Owner is in breach of any of the terms and conditions of 
this Agreement or if: (a) any instructions given to the Bank are ambiguous, 
conflicting or not acceptable to the Bank; (b) if the Bank suspects there may be 
any fraud or illegality in any transactions; or (c) if the Bank requires any further 
instructions, information or documentation, in form and content satisfactory 
to the Bank. The Bank may also report any money laundering, illegal and/or 
suspicious transactions in the Account to the authorities within the Kingdom of 
Saudi Arabia or abroad. The Bank shall comply with all anti-money laundering 
laws and regulations in force and applicable to it from time to time and may at 
its discretion call for additional details or information on the Account Owner 
and/or the Account and provide the same to regulatory authorities involved 
in the said operations. The Bank will not take any responsibility for delayed 
execution of transactions if the information called for is not provided by the 
Account Owner in time. 

2. The Account Owner understands and consents that information, such as his/ 
her name and address, maybe provided to certain external firms that the Bank 
deems reputable and approved by SAMA that may use the information for 
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marketing purposes to offer products or services. If the Bank is required by law 
to disclose certain Account Owners information, the Bank will comply. 

3. Debit for Charges; Set-Off. The Bank has the right to debit the Account for any 
indebtedness, matured or unmatured owed by any Account Owner to the Bank 
for matters relating to the Account and for any bank charges, taxes, duties, or 
other governmental impositions with respect to the Account. If the Account 
Owner has failed to make full and timely payment of any indebtedness to the 
Bank, including, without limitation, any amounts owed by way of indemnification 
under Section A Articles 4 or 10 hereof, the Bank may at any time, and without 
notice, set-off against such indebtedness and apply to payment thereof any 
credit balance in the Account and in any other account maintained by the 
Account Owner with the Bank. 

4. Any charges, fees, levies, etc. mentioned in this Agreement which are 
recoverable by the Bank on the Account or for the services being provided 
to the Account Owner shall be charged by the Bank at its prevailing rate (as 
notified in the Bank's schedule of charges), which rates are subject to change, 
from time to time, at the discretion of the Bank and without any notice to the 
Account Owner. 

5. These terms and conditions shall be governed by the laws and regulations 
prevailing in the Kingdom of Saudi Arabia. 
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6. Should there be any difference between the Arabic and the English versions of 
this Agreement, the Arabic version shall always prevail. 

7. Legal Proceedings. If the Account becomes the subject of legal proceedings or 
conflicting claims, the Bank shall be entitled to restrict or suspend use of the 
Account and to hold the credit balance until otherwise directed in writing by the 
Saudi Arabian Monetary Agency, a court order, binding arbitration award or by 
written agreement of all the claimants. 

8. Complaints and Venue for Legal Proceedings. Except as otherwise provided in 
Section A Article 12 hereinabove with respect to notice within 60 (sixty) days 
of any alleged error in monthly statements or advices, any other complaints 
of the Account Owner with respect to the Account shall be brought promptly 
to the attention of the Bank at its branch at which the Account is maintained 
and, if the matter cannot be amicably resolved, the Account Owner may bring 
legal proceedings before the Saudi Arabian Monetary Agency's Committee for 
Settlement of Banking Disputes. If the Account Owner fails to commence such 
proceedings within 12 (twelve) months after the transaction occurred giving 
rise to the complaint, The Account Owner shall be conclusively deemed to have 
waived any rights to bring such proceedings. 

9. Change of Terms & Conditions. The Bank may change from time to time the 
standard terms and conditions of the agreements applicable to the Account 
and other products and services, and shall supply copies of such standard 
terms and conditions and/or any such amendments supplements or variations 
thereto or thereof to the Account Owner by mail to the last address of the 
Account Owner as shown in the Bank's records and proof of posting shall be 
deemed proof of receipt. 

10. "Except as may be otherwise prohibited by law, the Account Owner hereby 
agree and consent that the Bank may share with and disclose to Samba 
Capital & Investment Management Company, as the Bank may deem fit, the 
information about the Account Owner that he/she provides to the Bank, or 
that the Bank obtains or creates as a result of transactions or other activities 
for or amongst other things, the purpose of Samba Capital & Investment 
Management Company providing or relating to the investment management 
services or advice to the Account Owner. All information given or shared with 
Samba Capital & Investment Management Company shall be kept confidential 
and only used for the purpose of the provision of services to the Account Owner 
pursuant to the terms and conditions entered into between the Account Owner 
and Samba Capital & Investment Management Company". 

“Where I have pledged any assets in the Securities Account held in my name 
at Samba Capital & investment Management Company in favor of the Bank, 
I hereby irrevocably agree, consent, empower, authorize and indemnify the 
Bank to act and take all required and necessary action it considers desirable 
in connection with the perfection of such pledge or the sale of any or all such 
pledged assets in the Securities Account until such time as both the Bank and I 
revoke this". 

11. The Account Owner understands that the Bank may offer new products from 
time to time , which may be distributed through existing or new channels and 
the Account Owner authorizes the Bank to subscribe the Account Owner into 
any such banking products that the Bank may offer from time to time. 

12. In the event anyone or more of the provisions of this Agreement shall for any 
reason be held to be invalid, illegal or unenforceable, the remaining provisions 
shall remain valid and enforceable. 

13. The Account Owner hereby authorizes the Bank to obtain his/her personal 
information from Al-Elm, Ministry of Interior and other sources to authenticate 
ID details and other related information. This can be done at the discretion of 
the Bank. 

14. In case your statement is returned by the postal authorities for reasons 
including unknown address, the physical (paper) mailing of future statements 
will cease. In such a case, if you are registered for Samba Online, you agree 
and consent to receiving eStatements thereafter in accordance with Samba 
Online terms and conditions mentioned herein. Mailing of paper statements 
will be resumed only upon correction of address registered with the Bank by the 
account owner and account owner's request for physical statements provided 
to the Bank again. 
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Declaration from Account Owner(s) Regarding the Beneficial 
Owner of an Individual Account 


Declaration from Account Owner(s) Regarding the Beneficial 

Owner of an Individual Account 

l/We the owner(s) of the account hereby declare that: 

(^1^3 VI Cj LiL ul>» ) L—) 1 <i< •>«11 

La Ls-ria ,) j 1 <_il nuJl u—iLr .j < iLuuJl t—»r»-L-o LI 

a. My/Our declaration relates to the account as well as to all other accounts 
maintained with the Bank in my/our name(s) and which are linked to this 
account and also to accounts that will be opened in future under my/our 
name(s) and which will be linked to this account. 

b. My/Our declaration applies only to the accounts which will have identical 
ownerships to that of the account mentioned in this form. 

c. There is/are NO beneficial owner(s) of the account apart from the owner(s) 
of the account (i.e. accounts are operated in my/our behalf and not on behalf 
of a third party). 

There is a/are beneficial owner(s) of the account apart from the owner(s) 
of the account (i.e. accounts are operated on behalf of a third party whose 
details are as follows: 
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First Name: 


Middle: 

:c_&l *uj,I 

Last: 

:2lLLJI 

ID No. Tvoe of ID 

:lij^l il^l 

Country of Issuance: 

rjl jJj 


First Name: 


Middle: 

1 ^1 

Last: 


ID No. Tvoe of ID 


Country of Issuance: 

:jl jLua^l JlL 


First Name: 


Middle: 


Last: 

1 

ID No. Tvoe of ID 


Country of Issuance: 

:jl ' ,-iVI jJj 

I/We undertake to give the Bank notice of any change in what has been mentioned 
above. I/We am/are aware that submitting false information, including omitting/ 
neglecting to submit updated information which must be declared, with the 
intention that no declaration will be made or to cause incorrect declaration to 
be made constitutes a violation of applicable regulations and l/we shall solely be 
responsible for any and all consequences thereof. 

I/We confirm and declare that l/we don't maintain any more accounts other than 
what l/we have specifically provided/declared to the Bank. 

I/We acknowledge that the Bank will freeze my/our account if l/we fail to follow the 
above stated regulatory requirements. 
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ACCOUNT OPENING DECLARATIONS FROM ACCOUNT OWNER(S) 
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I/We declare that: 

I/We am/are not legally prohibited to be dealt with and that all the information 
and data provided by me/us are true and reliable, and l/we understood the terms, 
conditions and other provisions of the account opening agreement. 

I/We would be liable before the competent authorities for the funds deposited 
to my/our account by me/us personally or deposited by others with or without 
my/our knowledge. I/We would also be liable whether or not l/we subseguently 
disposed personally of these funds, but l/we failed to formally report to the Bank 
the existence of such funds. 
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I/We confirm that funds deposited in my/our account are from legal sources and 
that l/we are liable for their being free from any forgery or counterfeiting and that 
l/we will not be refunded or compensated for such cases. 
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Saudi National 

l/We understand and commit that l/we am/are responsible for updating my/ 
our personal data and signature(s) at least every 5 Hijra years, or earlier if so 
reguested by the Bank. Moreover, l/we undertake to provide renewed ID (for 
account opened with Personal Status Card/National Identity Card, Family 
Registration Book, Hafithat Nofos), before the expiration of the validity date(s) 
shown on the document. 

I/We understand and commit that l/we am/are responsible for updating my/our 
personal data and signature(s) at the expiry date of my Diplomatic or Special 
Passport or every 5 Hijra years, which ever comes earlier, for accounts opened 
using these documents. I also commit to do so earlier if so requested by the Bank. 
Moreover, l/we undertake to provide renewed Diplomatic or Special Passport 
before the expiration of the validity date(s) shown on the document or can provide 
Personal Status Card/National Identity Card instead. 

I/We understand that accounts opened by virtue of "Certificate of Birth" for 
"Children having Special Circumstances" will be frozen when the child reaches the 
age of 15 Hijra years. 


Non-Saudi National 

I/We understand and commit that l/we am/are responsible for updating my/ 
our personal data and signature(s) at least every 2 Hijra years, or earlier if so 
requested by the Bank. Moreover, l/we undertake to provide renewed Iqama or 
passport (if I was/we were permitted to open account based on passport) before 
the expiration of the validity date(s) shown on the document. 

In case l/we are Burmese, Beluchis, Turkistanians, national(s), l/we understand 
and commit that l/we am/are responsible for updating my/our personal data 
and signature(s) annually or earlier if so requested by the Bank. Moreover, l/we 
undertake to provide a passport upon receipt thereof from an embassy and my/ 
our account(s) will only be updated next time upon presenting the passport or a 
letter from the Ministry of Interior or passport office to accept the Igama only. I/ 
We undertake to provide the renewed Iqama before the expiration of the validity 
date(s) shown on the document. 


ijyil g g , 11 JI y* L/1 

/ r . gg 3 LdLLu / ^LLu L.i ' a I g 11 , LLalyCjl^ / ^A I jLj l_j ' "I., j ^ » I . , , g , ,/ ^g, o =*-j / Lj' 
/ojJlZu ^I till i_lU j iill LLa j (jy-i-A ‘ _ ‘' L--J La j. 1 c Jal jl ^y±A~>- ^ LuLa-iS^j 

4j 1 ( J_l3 d j dJjLc. / dj/Uj j dal L. 1 1 d -w y a t, I Cj jj L, a Tr. 11 dj^JJ 

. I4J3 taa 

/ (_y*j LuIjLu / dLij JlscIu ^Ll2JLi 1 iaUi / ^-ai*j 

diLilni-a-.il ,Jal jl dj_^atA dil^ Lhi ^iia-L. jl jl ^xnLa^Jj jJ' ^ ■? 1 <1 ^jjlj Lul«_id^j 

Jj Jjao ^ ' ul 1 ' a j ' a 1 ciU j kiiijJl l_La j ( _ ;r _La ■ _ ■' L.J La J, \c l J-xj I j diLj^JI 0 J 4 J d .g 1 1 

(j^jLk 1 ^$ dJLjj dlLkj (<uJl 23 jl LgJ 3 «aa djl^j dj^ll 

d_iA£>L>Jl (jLila^y 4d>.j)~<itU diLl m->Jl (jl l xalc / t _ 7 _aJu»j / Ijl 

« » 

■ d_i A d i 111 j iT.r- dm a a- (_jdlfl.ll T^-i-u J j 1 gi 0 ' < Ldi .Lu-a-'ao j 1 n J^LjJ. 1 a N1 ^ 

nil 1 

/ (jjdLxa^j^ LuLjLu / (_pljLu ddJ lscIu a l_ i a 1 1 1 LLal^lJlj / 1 1 iaUi / 4 _ ;r a-L*J / _^sl ^ 

Jj JjaO ' a~i' . L^, )L~ 1 ) j till jl^J till j LLa j Ui ulLuJl ■ _ ■' Uj La JlIc. JSI jI djjjtuk (jh~i < in LuLs-i^j 

■ I 4 J 3 «aa daL^j ( jl_^j>JLi i_il, m>Jl (jlS I ) ^.dzall dal^^U 

/ LLgl*J / (^alti / Ijl (jh-ullmu^/ (jh_uIu^Jj / (jA-J^La^j Lul / (_yjl dJLa- 

( _ r jLa i _ ■' L.J La .LLl (Jjal jl dj_^ub dim Li-j [«_id^j j jj LuLjLu / ^LLu CuJl%Zu a I j a 1 1 1 LLal^HlIj 

lLUiJl^J dlljldtttll ^a d_ilf n . -1 1' JdU ja mil jl^v ^ ' a~M . t^. «.~i) j Jl^sjIj till j 1*1 till LLa j 

(j-d ■ _il jLjn-vl j\ jl^>Jl jl .>i-wl ' VI d_adLaJI CjJ- au LuLauJ. / ^^jL u-a- (jl .L^, «.V) / J^juIj 

djL^j |_jji£ ddl^V-I Jj Jjao ^ ' a~ ' ■ L ».~i) j Jl^juI LaS .iliad d_aLaVI J j j a : dll jl^_>Jl 3jl jl jl dLLi-l jJl 3jl jj 

. LgJ^«.ja (jluj-m 


Generic (Applicable to all Types of Accounts) 

l/We understand and commit that l/we am/are responsible for updating my/our 
account and submit necessary documentation whenever requested by the Bank to 
do so through one or more communication channels such as mail, e-mail, the Bank 
Internet sites, SMS, ATMs, SambaPhone, periodic statements, phone calls, etc. This 
will be applicable for all nationalities and types of accounts, even if not specifically 
covered in the above clauses. 


CjH in-oit I AjajJuaj ALotd flSL>-l 
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I/We agree that the information given in the agreement is complete and true. 

I/We hereby acknowledge and confirm having read the Bank's General Terms S Conditions. 

I/We understand and expressly agree to be bound by the Bank's General Terms & Conditions. 

I/We confirm the reliability of the above information and agree that l/we have the obligation 
to inform Samba in a timely manner when considerable change takes place in the details I 
provided. 

I confirm that I have read and understood the credit card application and the terms and 
conditions and agree to be bound by them. I confirm that everything I have stated herein is 
true and correct. I also understand that the terms and conditions may be modified by Samba 
Financial Group (Samba) from time to time and if I don't communicate my non-acceptance of 
the said changes in accordance with the terms and conditions hereof and terminate the Card, 
then I shall be deemed to have accepted such changes. 

I hereby authorize Samba and its successors or assignees to review information in order 
to approve or decline my application, service my account, and manage its relationship with 
me. I also hereby irrevocably authorize Samba and its successors or assignees to the extent 
permitted by law to disclose any information, including default in payment, which may adversely 
affect my credit record including ability to get future credit, to SIMAH or to any other agency 
approved by the regulatory authorities. I agree to accept statement by electronic means if 
Samba so delivers it. Any changes I make to the terms of the Application will have no effect. I 
also agree to accept a FREE Low Limit Card for overseas travel and small amount transactions 
and a free add-on card to help compartmentalize my business and personal expense. I also 
agree accepting a Tagseet Card, if eligible, at no extra fee to conveniently charge transactions 
that will be automatically converted to a Tagseet at applicable service fee. I understand that 
usage of this card is optional and if used implies acceptance of the Tagseet charges. I also 
agree that the maximum liability for any unauthorized use of the card on account of its loss 
or theft is up to my credit card limit or the amount of unauthorized transactions whichever is 
lower at the time of reporting of such loss or theft. 

I understand and accept that SMS to my mobile number registered with the Bank will substitute 
paper based advices that are sent by mail from time to time by the Bank. 

I understand and agree to convert to eStatement in case my physical (paper) statement is 
undelivered for any reason. 

I understand and agree that the Bank will stop mailing my (paper) statement in case it is 
returned by post office for any reason. 

I/We hereby authorize the Bank to issue/subscribe me into Banking products including Credit 
Cards and Remittance products. I also authorize the Bank to issue/subscribe me into any other 
Banking products that the Bank may offer from time to time. 
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SIGNATURE 


Please sign within the signature frame. 


I jUsbil (JA-Ia 


‘ il tl — 
er-fLdJI 

Joint Account 
Owner 


L->Lj 
-jLuuJ I 

Account 

Owner 


\ \ 


CU 1 


ibll 


Date 


(Year) 


(Month) (Day) 


Signature Requirements (Only for Joint Accounts) 


(, cj j ~) iTit, j ‘ 4 ) £-3 ^1)1 ■"'! .It-.", a 


4 ■' 1 .V. 

Others (■joint 


HS- - ," 

HJ Single 


In witness whereof, this Agreement was duly signed on the above mentioned date 

1 jp^ jJ. 1 ^Jjlpl p. 4pLjjVI aJJt, ^ U jppjl jd 4pd a Llij 

FOR BANK USE ONLY 


Processor Name 

Processor Signature 

Supervisor Name 

Supervisor Signature 














samba ffl LuoLm 





>—>l ( II>J' I_ O-Ll^ ^-LU I 


—ll lii'xjl I_0 >Ll^ 






. u a a 1^1 11 t i ijL^juxu^ 


«7il I L-ji i (i ~>i It) I £j[ i lta~> a 


JjitXl 1 .t U ^ 11 
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SIGNATURE CARD 


Account No. 


Joint Account Owner Name 

~l 


Account Owner Name 

i 


SPECIMEN SIGNATURE 


SPECIMEN SIGNATURE 


FOR BANK USE ONLY 


Signature Requirements (Only for Joint Accounts) 


Approving Officer/Staff 

Name Signature 


J Others Q Joint Q Single 

\ \ | Date 


Name 


Signature 


(Year) (Month) (Day) 























DOCUMENTATION CHECKLIST (Individual Accounts) 


I ClLll m-ntl) I in «»,4J GLdLalU £yA 




Yes 

No 




Application form duly filled up: 



S LJ LuJ>J 1 > flU J 1 



- Complete name of account as per ID 



4^1 JalSJI - 



- Personal Data 



4 u.n> ~.ll CjLagULl — 



- ID information as required 



4 j^JI CjLaaUa ~ 



- Validity date of ID 



4j^JI cL^oM jxjjLj 



- Mailing Address with PO Box number S ZIP code 



j (jj *<<*~»U (jljJjJI — 



- Occupation (For Expatriates, this should be as stated in IQAMA) 



(cLoliiVI i im> 03^ u' c_>jL>-^LI 4 nuilLi) 4_L^JU 



-Income source and details 



u~> Lad] 1 j jJS-jJl j Jl — 



- Purpose 



1_)1 1 (_)*3^Jl1I — 



- Existing accounts 



4_4jLoII cjLiL,u->J' — 



- Declarations with signatures 



l^.jlc £j^xs CjI .Vgt"ill — 



Specimen Signatures: 






- Approved by 2 designated staff, one of whom should be an officer 



£^ 11 L> ,Jj )1 aA.I-vI ^,_iLi Zh A a 4_5j3! ya — 



- Signature requirement marked in appropriate box 



U <_L>-I J 1 — 



- Signature cards are dated 



^jjLiJI Jj Jl>o — 



- Blank signature specimen box on the signature card should 



J-jjjl^iJI I^ya ^LiJl £_u3jjJI (jj.k.lxO ‘ _ ■ t—t — 



be cancelled (including on reverse) 



4_uiL>J 1 4^_>J 1 i 43 1 Li 



Application form for checkbook 



JjLSLui (_dla 



Application form for ATM 



iJalj-ks LLaJ 



Valid IDs of Principle account holder 



iUjLui 



Valid IDs of Joint account holder (if applicable) 



(JjjlaJu JLS list) ^ijjuuX 1 — Vl jjjjtiill <LjjLu 



Certification & Authentication of Documents: 



*L>i4 4 \ 1 ,^.T 1 



- Certified by the customer as "true copy of the original" 



« ( _Lh 3^I (3-lL 0J^-u3» 4jl JuLU-ujO dasl ,^.a — 



- Authenticated by bank with official stamp as "Original Seen" 



(7 lc. ^aj» 4jl i ^ILiJl ^a <■ *1,1x11 4-fljLxca^a — 



- Staff name stamp affixed on documents where required 



C-Jg.1 leva La i. _ x ui Cjljj~n.il' ^ lx~ J) ya i 3Usgll ^c\ , ,, 1 — 



(Note: Saudi Women's Civil Status Card/National ID cannot be photocopied 



' /3~j l j r a ej^uo Jj>- 1 4j JjJLxuJI 3IjJ. 1 4_o£l^a Jj ■ - ^ 1 : 4_tir>- jLa ) 



without permission from customer on the ID photocopy itself) 



( 4 J t,l i 3 jj , 11 4jl! Li cill jj 



Source of Funds checked (KYC) 



Jj 1 J -lua.d 



SDN for beneficial owners checked 



a jj : Urt.lm.ti j^Sll SDN 



Documentation File: 



> dU 



-Signed by customer 



(JxajJI ,Jjl 3 (j-a 4jl0^j — 



-Witnessed by 2 persons 



4ok. - 



- Initialled by processor 



t^La-*JI CjLajL>- i alo^a ^3j^a — 



- Approved by officer/designee 



J I.ga 1 a jJjlS £jjS 4_j1c. ^a — 



Contact details of customer verified 



^4 JLuajVl ^l^jl jj1 



Customer Interviewed in person 



l_l (r-l^rTi ' <Uj 1^4 CujJ 



SPECIAL DOCUMENTATION (Where Applicable) 




Yes 

No 




Expatriates: 






- Passport copy required additionally (only in case of non-magnetized Iqama) 



( < t-,1 »111 £J-UI £ya <LaLsVI 1 il) ^.d.i.all ~ 



- Photograph on Iqama/ID should be clear 



4^ol^yi I^ya d>.^l J OJ^us t y lc. 'Jj -*.ll — 



- Obtain home country address 



JlLJI (jylc. •*■!' 



Saudis: 



1 Ij) H lat 1 



- 2 Saudi references with telephone number (for Saudi Nationals only) 



<—g 1 4l »' (yl^ (Jj -*.l' — 



Power of Attorney cases: 



:x iLxl>JI ^ iJU 4 



- Completed and approved by Branch Manager/Officer 



i .lUja jl Juo £ya 4-tB^aj 4-LaTiSLa 4 JLSjJI “ 



- Valid ID of those who have been given Power of Attorney 



Jj « A11 4 jjLxu i. CjLj^jIi £ya ~ 



- Power of Attorney witnessed 



1 q .lx- a 4jl3 ya 4jl£jjl — 



Additional ATM Card Request: 



: UaJ 



- Appropriate agreement to be obtained 



^ djl J_lLxu 1I^ d j4l 1 C-.VI d xxl t-< ill i ^ .lt-s ^ Ir J j , 11 — 



Blind or Illiterate customers: 



1 lj 



- Appropriate agreement to be obtained 



f. £jjo diLlUl 4 4^UJ1 4^Lj^I — 



Minor/Kid's Accounts: 



: J Lila V1 / <Z>Lj 1 m> 



- Husband's authorization (for mothers only) on legal document 



4 u^ji3 CjI .kl~u.ua 1 —(xt-sa°i 4>.jjll) ^j^JI — 



- Kid's ATM Card agreement obtained 



jLila^LJ 1 ,y-, dal t-i i d 14 1 A~ 1 ^lx- 11 — 



-If Kid is less than 15 H years 



4-lu 1 0 £jja ^JSl ^xxaLdJI / (Jdl-vll 1 il — 



- Permission of Father / Grand Father / Legal guardian 



(jr uS^i\ / Jl>JI / (_jVI d rtdl j a — 



- ID copy of Father / Grand Father / Legal guardian (as applicable) 



t y H3jJI Jl>J 1 / i iVI 4j^A a 3jj.HO — 



- Copy of Birth Certificate of Minor / Copy of Family Registration Book 



dJjL*Jl / J SjL^xu £ya 3jj.xo — 



- Copy of Court's deed (if Minor is under guardianship of a relative) 



( 4jLx^>jJI Coo ^ -^-»1 311 ^jLS 1 jl ) 4<sSlrtll ■ *' ^ Sj^xxa — 



-If Kid is older than 15 H years 



:d /. .1 ) 0 j^a ^~-^l j^>L3JI (J 11 1 jl — 



- National ID card of Kid 



d 1,1,11 43j^A £ya OJ^us t _ y Ll ..-■■>.11 1 _x3e_) — 



Documentation checked by (SSR) 


(Supervisor) 


(Doc. Cust.) 
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